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1. MecTo nucuMmiauHbI B cTpykrype OOII:

Jucrtunmuna «I[IpodeccronanbHas 3THKa U 3TUKET» BKIIOYEHA B BAPUATUBHYIO
yacTh AuctuiuinH no Beioopy @I'OC BO BI1.B. JIB 19.2_no nanpaBieHUIO
noarotoBku 43.03.02 «Typuszm» (kBanudukamus «oakaaaBp).

1.2 B3auMocBs3b ¢ APYTUMU AUCHUIIIIMHAMU
1.3  Jucuurumza Oasupyercss Ha 3HAaHMAX IIKOJBHOIO  Kypca
«OOmecTBo3HaHUE», a Takke aucuuiuinH:  «HMcTopusy», «Coumosorusy»,
«Dunocodus». HeobxomumpiMu TpeOOBAaHUSIMU K «BXOJHBIMY 3HAHHUSM, YMEHUSM H
TOTOBHOCTSIM CTY/€HTa NpPH OCBOCHHMHU JIaHHOM TUCLMIUIMHBI U IPUOOPETEHHBIMU B
pe3yabpTaTe OCBOCHMSI ITPEIIECTBYIOIINX TUCLIUILINH SBIISIOTCS:

- pasnuyeHue OCHOBHBIX IIOHATHW, TIOJYYEHHBIX IIpU H3Y4YCHHUHU
«OO11eCTBO3HAHNS», HAJIMYUE HABBIKOB  HCIOJIb30BAaHUS OOILECTBOBEIUECKUX
3HAHWM JUIS aHAJIM3a HPABCTBEHHBIX MIPOLIECCOB;

- yMmeHue paboTaTb C HAyYHbIM TEKCTOM: OTAEIATH [JIABHOE OT
BTOPOCTEIIEHHOI'O, BBIWICHATb 3HAYMMbBIE HIEH Ul CETOAHALIHEH JKU3HH,
[10JIb30BAThCS CIOBApPsAMU U pecypcamu MHTepHeTa;

- HCHOJIb30BAHHE METOJOJIOTUYECKUX PECYPCOB TAaKUX JIUCLHMUIUIMH Kak
«HUctopusi», «Commonorus», «Dunocodusp»y TMO3BOIUT CTyIEHTaM HaXOAUTh
HauOosee 3((PEeKTUBHBIE TMYTH pa3pelieHUs] HPABCTBEHHBIX KoJUIM3ui. OCBOEHUE
JUCUHUIUIMHBL ABJISIFOTCS HEOOXOAMMBIM YCIOBHEM IUIOJJOTBOPHOTO YCBOCHHS
JUCIHUIUIMH MPO(PECCUOHAIBHOTO LIUKJIIA

Nzyuenue nucuumimbbl «lIpodeccnonanbHas 3TUKa U 3THUKET» 0a3upyercs

Ha CyMM€ 3HAaHUW M HABBIKOB, MOJYUYCHHBIX CTYJACHTAMHU B XOJI€ M3YUCHHUS TaKUX
nucuuIuivg, Kak «llcuxomorusy, «llcuxonorus nemoBoro oOIICHUS» U Ip.

OcHoBHBIC TpeOOBaHMS K BBIXOAHBIM 3HAHUSM, YMCHHSAM U KOMIICTCHIIMSAM
CTyJICHTa, HCOOXOUMBIC JIUIT U3yUYCHUS TUCHUIUIMHBI «IIpodeccrnonanbHas 3TrKa
U DTUKET»3aKJIIOYAIOTCAd B YSICHEHUU OCHOBHBIX (DYHKIIUW ASTUKU U ITUKETA,
JIEJIOBOTO OOIIIEHMS, €ro BUIOB M CTHJICH, OBJIaJicHUE HaBbIKaMU 3()PEKTUBHOTO
ATUKETA, JEJOBOTO OOIIEHUsI Il YCIEIIHOW JACSATEIbHOCTH CIElUaiCcTa B
o0nacTH  ympaBlIeHHWs, a  TakKe  HaBbIKaM  OIICHUBATh  IICHXOJIOTO-
KOMMYHUKATHUBHBIN MOTEHIIMAJ JEJIOBBIX APTHEPOB.

2. Ilequ ¥ 3a7a491 OCBOEHHUS JUCIUILIHHBI

Leab n3ydeHHs] TUCIMILIMHBI — OCBOCHHE O0YJaIONUMUCS 3HAHUK B 00J1acTh
TUKH M OJTUKETa, MPUOOPETCHHE YMECHHMH INPUMEHITh WX Ha IPaKTHKE, YTO
MO3BOJISIT MM BCECTOPOHHE IMOAXOMUTh K aHAU3y M Pa3pelicHUI0 MpodieM
Oynymelr mpodeccuoHaTbHOW MESITeNbHOCTH, (OpMUPOBaHHE HEOOXOIUMBIX
OOIIEKYJILTYPHBIX KOMIICTCHIIHA.

[TpenogaBanue TUCIUIUTMHBI PU3BAHO PEITUTH CISAYIONTUE 3aa4u:



3apaun:

- J1aTh CTyJIEHTaM TIJIyOOKHWE 3HaHHE O CcIHenuuke Mopalid H e
IIPOUCXOXK/ICHUU;
- PAaCKpBITh MCTOPUYCCKOE Pa3BUTHE MOPAIM B CHUCTEME MOPAIBHBIX YYCHHM
MYJIpEIIOB M CTAHOBJICHWE JSTHYECKHX JOKTPUH B Tpyaax (mIocodoB-
MOPAJTUCTOB.
- PACKpBITh COJIEPIKAaHNE OCHOBHBIX KAaTETOPUNA dTUKH;
- MPUBHUTH CTYJICHTAM IMOHUMAHHUE OCHOBHBIX IIEHHOCTEH MOPAIILHOTO CO3HAHMS U
HAy4YUTh WX TIOJH30BATHCA ITHUM 3HAHUEM TMPU PACCMOTPEHUHU Pa3HOOOPA3HBIX
JETEPMHUHAHT YEJIOBEUYECKOTO MOBEICHNUS,
- TIPOACMOHCTPHUPOBATh BO3MOXHOCTH ITHKH U 3TUKETa B MOHUMAHUU TPHUPO/IBI
YeJIOBEKa M CBOEOOpa3msl MepeceYCHHS] MOPATBHBIX M TICUXOJOTHYECKUX CBOMCTB
JINYHOCTH,
- TMO3HAaKOMHUTH CTYJCHTOB C MHOrooOpa3sMeM MOpaJbHBIX CHTyalluid |
BO3MOKHOCTSIMH HPABCTBEHHOT'O CO3HAHUS B X 3(P(EKTUBHOM pa3peIICHUH;
- PaCKPBITh CBSI3b ITUKH U ITHKET;
- TOKa3aTh TMPUKIAJHOE 3HAYEHHE OTHKeTa i1 mpodeccroHaIbHON
JIESITEIHOCTH.

3 TpeGoBaHus K pe3yJabTaTaM OCBOECHHUS AUCHMUILJINHBI:

[Ipomecc n3ydeHns TUCITUTIIMHBI HAIIPaBJIeH Ha (OPMHUPOBAHUE CIICTYIONINX
komnereniuii: OK-4, OK-6, I1K-4, I1K-5

B pPE3YyJIbTaTC OCBOCHHUA JUCHUIINIMHBI CTYACHT JOJIKCH!

3HATh.

- TEOPETUYECKHE OCHOBBI IICUXOJIOTUU JEIOBOTO OOIIEHUS, KOMMYHUKATHBHBIC
TEXHUKH M TEXHOJOTUH JEJIOBOr0 OOIEHUS B TypuU3ME, CYIIHOCTh U OCHOBHBIE
GyHKIUA MOpaIIH;

- (yHmaMeHTaIbHBIE JTUYECKHWE IICHHOCTH TPU OCYIIECTBICHUH TYPHUCTCKON
JeSITENNBHOCTH;

- IPUHIIMITB 1 HOPMBI IETIOBOTO ATHKETA.

YMeTh:

- WCTOJB30BaTh 3HAHHUA JTUKH B COBEPIICHCTBOBAHUHM CBOETO COOCTBEHHOTO
MOPAJILHOTO 00JIMKa;

- Ha TpPaKTUKE UCIOIB30BaTh BCE MHOTOOOpasue TMpaBWiI JTHUKETa IS
COBEpPIIICHCTBOBAHUS CUCTEMBI UEJIOBEUECKHUX OTHOILLIECHUII;

- CTPOUTH B3aUMOOTHOIIEHUS C KOJJIEraMu 1o padoTe, ¢ mapTHepaMu Mo Ou3Hecy
Ha OCHOBE KAaHTOBCKOro MpuHIMNA: «Bo Bcex TBOMX Jejax 4YeJIOBEK BcCerua
JIOJKEH pacCMaTpPUBAThHCS Kak LeIb U HUKOI'1a KaK CPECTBOY.

- CTPEMHUTbCS K IOCTOSSHHOMY HPaBCTBEHHOMY CaMOCOBEPILIECHCTBOBAHHIO, K
(dbopMUpOBaHHIO YBOKEHUA  UYEJIOBEUECKOTO JOCTOMHCTBA, YECTHOCTH,
OTKPBITOCTH, YYBCTBAa CIPaBEIJIMBOCTU, MOPSAOYHOCTH, IOOPOXKEIATEIHHOCTH,
TEPIUMOCTH.



BJA/I€Th.

- HpPaBCTBEHHOW METOJOJIOTHEH OIEHKH U pa3pelicHus BO3HHUKAIOIINX
COITMATLHO-TIOJIUTHYECKUX, DKOHOMUYECKUX M TYXOBHBIX MPOOIIEM;

- METOJaMHU JTHUKETa, TMO3BOJSIONIMMU HaxOJWTh Haubosiee 3PEHEKTUBHYIO
MporpaMMy JIOJHDKHOTO TTOBEICHHUS BO BCEM MHOTrooOpa3uu MpodeCCHOHABHBIX U
YKU3HEHHBIX CUTYaIlui.

4 O0pa3oBaTe/bHbIe Pe3yJabTAaThl 0CBOCHHUSI AMCUHUILIMHBI, COOTBETCTBYIOIIHE
omnpeaeJJeHHbIM KOMIIETeHIUAM
B  pesynbrare  OCBOEGHMS ~ JUCHUIUIMHBI  OOYYArOIIMICS  JTOJKEH

ACMOHCTPHUPOBATD CICAYIOIIHUC PC3YJILTATHI 06pa30BaHI/I}II

MH,EI,GKC O6pa303aTeanb|f/'| pe3ynbTaT (YKa3bIBaETCﬂ d)OpMVIpYEMble 06pa3OBaTEI'|be|e
komneteHuum (OK,lpe3ynbTaThl B pamKax COOTBETCTBYIOLLMX KOMMETEHLMIA)

MK)

OK-6 3HaTh:

3HaTh ATUYECKHUE U IPABOBBIE HOPMBI, PETYJIUPYIOIINE C YIETOM
COIMAJIbHOM MOJIMTUKUA FOCY1apCTBA OTHOLIEHHUS YEJIOBEKA C
YEJI0BEKOM,

- 3HaTh HOPMATUBHBIC U MPABOBbIE JOKYMEHTHI, UCIIOJIb3YEMbIC B
TYPUCTCKOI I€ATEIbHOCTH,

YMeTs:

- YME€Th UCIO0JIb30BaTh HOPMATUBHBIE U ITPABOBHIC JOKYMEHTHI B
TYPUCTCKOM IE€SITENHHOCTH, MPUMEHSATh dTUUYECKHE U MMPABOBBIC
HOPMBI BO B3aMMOOTHOIIIEHUIX Y€JIOBEKA C YETIOBEKOM

Bnaners:

- BJAJETh TOTOBHOCTBIO COOJIO/IaTh ATUYECKHUE U TPABOBbHIC
HOPMBI, PETYJHUPYIOIIAE C YYETOM COLMAIBHOW TOJUTUKH
rocyapCcTBa OTHOIIIEHUS YEJIOBEKA C YETIOBEKOM;

- BJIaJIETh CIIOCOOHOCTHIO TPUMEHSITh HOPMAaTUBHBIE U TIPABOBHIC
JTOKYMEHTHI, B TYPUCTCKOU E€SATEIBHOCTH

3HAaTh.
OK-4 - 3HAaTh OCHOBHBIC dTAaIlbl CTAHOBJICHU KOJUICKTHUBA,
- 3HaTh CTUJIM PYKOBO/ICTBA KOJUICKTUBOM

YMeTs:

- paboTaTh B KOJIJICKTUBE;

- YMETh PYKOBOJIUTH U TTOUYUHSATHCS

Branern:

- BJI3JIETh HaBbIKaMU (POPMUPOBAHUS KOJUJIEKTUBA U YIIPaBICHUS
UM




[1K-4 3HaTh
- 3HATh OCOOCHHOCTH PAa0OTHI B TPYAOBBIX KOJUICKTHBAX
- 3HaTh PHUHIIMIIBI PA3BUTHS KOJIJICKTHBA

YMeTh:
- yMeTh paboTaTh B KOJUICKTUBE;
- YMETh pacupeneisaTh padoTy B KOJUIEKTUBE

Bnanern:
- BJIQJICTh HAaBBIKAMU COTPYHUYECTBA;
- BJIaJICTh HABBIKAMU pacrpeeieHus: padoThl B KOJIJIEKTUBE

3HATBH:

- 3HaTb OCHOBHBIC IIPUHIUIIBI MPUHATHUS  YIPABICHYECKUX
pELICHUN;
- 3HaTh OCHOBHBIC MPaBWJIa OpraHU3aIuy PaOOTHI UCIIOTHUTEICH

[1K-5

YMeTh:
- YMETh IPUHUMATh YIPABICHYECKHE PELICHUS;
- YMETh OpraHU30BbIBATH PA0OTY UCIIOJHUTEIEH

Bnanets;
- HAaBBIKAMU NIPUHSTHS YIIPABICHUECKUX PEIICHUH;
- BJIQJICTh HABBIKAMU OpTraHU3alUK paOOThl UCTIOJTHUTEICH

5 MaTtpuua cootHeceHusa Tem/pasgenos yuebHoi ancumnamnHbl n popmupyembix B
HMX NpodeccMoHaNbHbIX U 06LLEeKYNLTYPHbIX KOMNETEHL NN

Wndp Haumenosanue  pasjena, Tembi[Kouu - Komnerenuuu
}[:1):’3p,e TACUTLTHHBI :EEZ‘:’ 0OIIEKyIbTYPHBIE mpodeccroHanbHbIE |obmIee
TEMbI KOJIUYECTBO
JHUCIIH KOMIICTCH
IUITAH 1097074
bl OK-4 |OK-6 MnK-5 [1K-4
P1 [Teopernueckue OCHOBBI 35 |t + 2
Npo(ecCHOHATILHON 3TUKH U
PTHKETA
P2 JnemeHTHI 1€jI0BOrO 3TUKETA | 49 + 1
P3 Ynpasiienne u opranusamnusi 60 + 1
(opM ne10BOroO 001IEHUA B
YUpesKIeHUusIX, MpeAnpuATHAX
u pupmax
Hroro: 144 4




6 TemaTn4yeckoe MJIAHUPOBAHUE

6.1 PacnpeesieHue yueOHbIX 3aHATHH 110 pa3jieiamM

6 TemaTnueckoe MIAHUPOBAHUE

6.1 Pacnpenenenue V‘IG6HI)IX 3aHATUU 110 pa3geiiaM

[[Iludp [HammeHoBaHue paszjaena, TEMbI KonmyecTBO 4acoB 10 BUJIaM y4EOHBIX 3aHATUN
pasacia, MUCHHAIIINHBL NMEeKIUU MpakTH- [cpc  |POPMBI TEKYIIETO
[TEMBI ECINI(E KOHTPOJIS
AACIUILI BaHATUS [YCIIEBAEMOCTH.
HHBI Dopma IPOMEKYTOY-
HOH aTTeCTAalluUu
TeopeTuyeckne OCHOBBI 6 4 14
P1  npodeccnonanbhoii 3THKH 1
ITHKETA
P 1.1 [[Ipenmer 3TMKH Kak HAYKU U 1 4
MIPOMCXOXKIeHHE podeccuo-
HaJIbHOM 3THUKHU
P 1.2 |Uctopuss pa3BuTHsS  JeI0BOM| 2 2 4 [TecrupoBanue,
ATUKHU B Poccun BBICTYIICHHA Ha
CCMHWHAPCKOM 3aHATHHU
P 1.3 (OcHoBHbIE mpuHIMOBI U BHIb] 1 3
po¢heCCUOHAIBHON STUKHU
P 1.4 |B3auMOCBSI3b JTHKU U OTUKETa. 2 2 3 [TecrupoBanue
Kozekcel npodeccruoHanbHOM
DTUKHU
P2 [DaemeHTHI 1€JI0BOT0 ITHKETA 5 10 14
P 2.1 (OcHOBHBIE 3JIeMEHTHI JaenoBoro, 1 2 2 |Hoxnansl, pedeparst
ATUKETA W TpaBuUia MOBEJACHUS B Ha TCMY ITpaBUII
ITPOU3BOJICTBEHHO-TPYAOBOI Egﬁiiiiﬁg;emo_
cpene [TPYIOBOM cpejie
P22 Drtumka 1enoBeIX oOTHOmmEHWH: 1 2 4
OCHOBHBIC ATUUYECKHE IMPUHIIMIIB]
1 HOPMBI
P 2.3 |OcHOBHBIC »3JE€MEHTHI AciaoBoro 1 2 4
ATUKETA
P 2.4 [Dtuker B KynbType BHemHocTu. 1 2 2 [Pazpaborka Kojekca
Onex1a My>K4UH U KSHIIUH TIOBC/ICHIA 1 HOPM
OTHOIICHHUU MYXXYHH U
PKCHIIINH
P 2.5 [HesepbanbHbie cpencta 1 2 2
0OIIICHMS
P 3. |[YnpaBiaenue wu opranmsamusi 9 20 26

¢popm 1enoBOro oOHIEHUS B
YUpexKaeHUusixX, TMNpeInpusiTUsAX

U pupmax




P 3.1 Benenue Aea0BBIX COBELIaHUM, 2 6 5 |Kpyrusii cron
BCTpCY, IEPETOBOPOB «lIpoGmemer
COLIUAJIBHO-
TICUXOJIOTUYECCKOI'O
KJIMMaTa B
KOJIJICKTUBE»
P 3.2 [[IyOnuunoe BbICTyIUIeHHME mnepen| 1 4 4 [Tectupopanue «CTuimn
aYHHTOpHCﬁ [PYKOBOZCTBa»
P3.3 Benecuue  genoBoii  Oecempbl| 1 4 5 |lenosas urpa
nepenucku. TenedoHHbIe Gecep «CobecenoBanne npu
npuéme Ha paboTy»,
pazpabotka «Pe3romey
P3.4 DTHKET JEJIOBBIX MPUEMOB H| 2 4 5 [Pa3paboTka sKcrpecc-
[pe3eHTanuii QHKETHI 110 MOTUBALIUU
McpcoHalia
P3.5 [IpaBuna MOBEICHUSA B 1 4 |AzyueHue couranbHbIX
OOIIECTBEHHBIX MECTAaX poJieii B KOJIJICKTHBE
P3.6 |OcobGeHHOCTH  MEXKKYJIbTYpHOH 2 2 3
KOMMYHUKAIIHH
DK3aMeH 36
Htoro 20 34 90

6.2 ConepskaHue JIEKIIMOHHBIX 3aHATHI

Tema 1. IIpeamer kypca «IIpodeccnonajibHAsI ITHKA U ITUKET)

IIpenmer m 3amauv 3TUKM Kak Hayku. Mopayib, HpPaBCTBEHHBIE HOPMBI M
NPUHIUIBI Kak 00beKT u3yuenus. M. Kant u Apucrotens 00 3TUKe.

Otnuuue npodeccroHaaIbHONM ATHUKH OT 3THUKHU OOBIICHHOU. Peduexcus kak

CITOCOOHOCTh 4YeJIOBEKa OCO3HABAaTh

CBOM TIOCTYIIKH.

ITUYECKHUE

HOPMBI

B3aMMOIIOMOIIIH, BaerHJ'IéHHBIC B PCIIMTI'MO3HBIX HOPpMAX U 3allOBCOAX.

Tema 2. UcTropusi pa3Butus Ae10BOM 3TUKU B Poccun

OCHOBHBIE MPEANOCHUIKA BO3HUKHOBEHUS J1E€JIOBOM ATUKU. OCHOBHBIC ATAIlbI
eé cranoByicHUI. OCOOEHHOCTH ATUYECKOT0 Kinumara B Poccumu.

Tema 3. OCHOBHBIE NIPUHUUIBI M BUIBI PO} eCcCHOHATBLHOM I TUKH

CocraBagromme

npodeccruonansHOM

OTHKHU.

Knaccudukanus

npodeccuonanbHoit 3TUKH. lIpodeccruoHanbHO-3THUYECKHE OTHOLIEHUS U HX




ocobennoctu. IIpodeccmonanu3m Kak HpaBCTBEHHass d4epTa JIMYHOCTH
CooTHolieHrne 00IIeYeI0OBEYeCKOT0, HAIMOHAIBHOTO U PETMOHAIBHOTO B JTHKE
pabOTHUKOB cdepbl cepBUca. DTHYECKHE TpeOOBaHUS K NPOodEeCCHOHATBEHOMY
TIOBEJICHUIO U IIEHHOCTSIM B JTHYSCKHX KojekcaxX. [loHsTue STHkH. DTHKa B
cCHCTeME 3HaHWUS O Mopamu. Mopanb: TOHSATHE, CTPYKTypa, (QYHKIUU.
HopmatuBHBIE 00pas3Iibl IMYHOCTH.

Tema 4. B3anmocBsizb 3TukH 1 3THKeTa. Komekcol npodeccnonaaibLHoi
ITUKHU

[lonsitue mnpodeccuonanbHort ATuk. Crnenuduka npodeccuoHaTbHON
HPABCTBEHHOCTH M MPO(ECCUOHATBHOU STUKHU. B3auMMOCBSI3b ATUKM U ITHKETA.
OTUKET: TOHATHE, 3a/Jaud, HCTOPHUS pa3BUTHSA. TpeOOBaHUS COBPEMEHHOTO
sTukeTa. [IpaBoBOIl 1 HPABCTBEHHBINM ACMEKTHI ITUKETA. DTUUECKUE TPEOOBaHUS K
COBPEMEHHOMY IPEANPUHUMATEIO.

Mecto u poab MpodecCHOHATBHON ATUKUA B OOIIEH CHCTEME HPABCTBEHHBIX
OTHOIIEHUI COBpEeMEHHOro oOl1ecTBa. JlenoBas Mopasib U PbIHOYHBIE OTHOIICHUS
Crneuupu4HOCTh cofiepkaHusi U (HOPM MOpPaAIbHBIX TPEOOBAaHUN B Pa3IMYHBIX
npodeccusix. Kogekcol npodeccronanshoit atuku. [Ipodeccuonanbubie 1IeHHOCTH
U [IEHHOCTh YeJI0OBEUECKOM ku3HU. [luneMMbl mpodhecCUOHATTBHOW MOpaIu.

Pa3ngea 2. DiieMeHTHI 1€JI0BOT0 DTHKETA

Tema 1. OcHOBHBIE 3JIEMEHTHI /1€JIOBOI0 3THKETA U NMPABUJIA NMOBEICHUS B
NPOM3BOJACTBEHHO-TPYAOBOIi cpeje

OcCHOBHBIE YPOBHU JI€JIOBOTO OOIIeHUsl. Tumbl B3aUMOOTHOIICHUN B
KOJUICKTUBE. PyKOBOAWTENb — TMOMYMHEHHBIA, COTPYJAHHK — COTPYIHUK,
aJMUHUCTpaIMs — TiepcoHan u jp. JleaoBoe oOleHue: BUJbI, YPOBHH, CTPYKTYpa
HamnpaBneHHOCTh Ha mapTHEpA, B3aUMOOTPAXKEHUE, B3aUMOMH(DOPMUpPOBAHHE HA
JIEJIOBOM ypOBHE OOITICHUS.

MaHunynsTUBHBIN  ypoBeHb oOmeHus. HedopmanpHbie u  ¢dopmasibHBIE
OTHOIICHUSI MKy PYKOBOJUTEIEM U MOTIMHEHHBIM. KaphepHOoe MpoBUKEHUE.
CornuanbHOE pa3BUTHE KOJIJIEKTHUBA.

Tema 2. ITHKa 1€JI0BbIX OTHOILIEHHH: OCHOBHbIEC I THYECKHME NPUHIIUIIBI U
HOPMBI

[Tonsitue ympasnenueckor 3Tuku. [Ipobmema nuaepctBa. OCHOBHBIC CTUITU
PYKOBOJICTBA W  METOABI  yIpaBlieHUs. [peboBaHWS K  COBPEMEHHOMY
pykoBoautento. OTHOLIEHUS MEXAY PYKOBOIMUTEIEM W MNOJYUHEHHBIMH.
[TpuBercTBUs, MpeACTaBICHUS, CyOOpIMHAIIHAS



Kongauktel u cnocodbl ux paspemieHus. I(HPEeKTUBHOCTh HCMOIb30BAHUS
paboyero BpeMeHHU.

Tema 3. OcHOBHBIE DJIEMEHTHI 1€JI0BOIr0 dTHKETA

Otnueckne npuémbl AHPEeKTUBHOrTO pyKoBoACTBA. CucTeMa IIEHHOCTEH
pyKOBOIUTENSI W €€ pOJb B YIPABJICHUECKOW MAeATENbHOCTU. l[IpuBicueHme
KOJUIEKTUBA K MPOLECCY NPUHSITHUS pelieHud. DPHEeKTUBHOCTDh YIPABICHYECKUX
pemenuii. IloBeneHueckass Teopus TPUHATUS pEUICHUH. «30JI0TOE» MPaBUIIO
Om3Heca — 3a00Ta O KIMEHTAX W COTPYAHHMKAaX. BusnuTHbie KapTouku. JlemoBbie
MOTAPKH U CYBEHUPBI

Tema 4. ITHKeT B KyJIbType BHEIIHOCTH. OesKaa My>KUYMH U KCHIINH

KynbTypa onexasl 1€J10BOTO YETIOBEKA: IIBET B OJCKE, COCTABIISAIONINE
JIEJIOBOTO KOCTIOMa, akceccyaphl, mpuuécka. KynbTypa BHEIIHEr0 BUIa
COBPEMEHHOM JIEJIOBOM JKEHIMHBI.

Tema 5. HepepOasnbHble cpeacTBa 00LIEHUS

JlenoBble TpEACTaBICHUS W NPUBETCTBHUSA. Polb MUMHUKM M HMHTOHALIUM B
neigoBoMm obmienun. llcuxorurvena. Ymenue ciymaTth (aKTUBHOE CIyIIaHUE).
@®opMbl TpynmoBoro oOmeHus. Omnatusa. [IeHHOCTH W BepoBaHUSA YJICHOB
KOJIJIEKTHBA.

Cozpnanue npodeccuoHanbHOro UMumIka. COCTaBISIIONIME WUMHUDKA: YMEHHE
ceds mojgaTh, KOMMYHHMKAaTHMBHBIE HaBbIKM, YMEHHE OOIIATbCS C JIOJbMH,
BBITIOJTHEHNE AITUKETHBIX HOPM, 3BydaHue rosnoca. CTwib I€I0BOTO YEJIOBEKA.
NMux u «s13bIk Tenay cnenuanucta. CooTBETCTBHE UMUIKA PUPMBI TPOPHITIO €€
NEATEIIBHOCTH.

Pazgen 3. Ynpaiienne u opraHusanusi (opM [1eJ10BOro OOIIEHUSI B
yYUpexIeHUusX, npeAnpuaTusax u gupmax

Tema 1. BeneHue 1ej10BbIX COBEeIaHMH, BCTPEY, EPEroBOpPoOB

[IpoBenenmre oPUITMATBHBIX MEPOIIPUSTHIN: COBEIIAHUMN, BCTPEY, MEPErOBOPOB
Crneunduka BeaeHUs IENOBBIX Oecell W BCTped. Bumsl mpuéMoB. DTHKETHBIE
npaBWjia TOATOTOBKM M TMpPOBEACHUS NPUEMOB. BU3UTHBIE KapTOUKM M HX
ucnonp3oBanue. CepBrupoBka crona. [IpaBuna noseaenus 3a cronom. Ilomapku n
cyBeHUpPHI. OCOOCHHOCTH JEIOBOTO OOIIEHNs ¢ 3apyOeKHBIMU AP THEPAMU.

DTHKA U 3THKET JCJIOBBIX IIEPErOBOPOB. DTHKA JEJIOBLIX OTHOIIEHUH. HopmbI
noBeZieHUsT B jaenoBoM Mmupe. OcHOBHBIE (OpPMBI JIeNOBOTO oOmeHus: Oecena,
COBCIIIaHUE, TeperoBopbl. TexHUKa BelneHUs meperoBopoB. OTiaudme cropa OT
JMCKYCCHUH. DTUKET JICTIOBBIX COBEIIAHUH.



Crunb cimykeOHOro JoKyMeHTa. /[enoBoe muchbMoO Kak BakHEHIas (QyHKIuUs
ounmanpHoil mepenaun mHbopMayu. PexkBU3MTHI nenoBoro muchMma. Peuenoi
ATUKET JeI0OBOro mnucbMa. Buabl nenoBeix nuceM. KoHduaeHnnanbHOCTH B
XpaHEHUU U UCTIOJIb30BAHUHU CITYKEOHOM TOKyMEHTAIIUH.

Tema 2. Ily0smuHoe BBICTYIJIEHHE TIepel ayAUTOpUei

OpaTopckoe HCKYCCTBO U OBJIAJICHHE €ro TeXHOJIOruen. OCHOBHbBIE IPUHIUIIBI
BBICTYIUICHHUS. DTallbl MOArOTOBKMU K BBICTYyIUIeHUIO. Llenb, mpobiema, maTepuan
OpaTOPCKOTO BBICTYIUICHUS. XY/10KECTBEHHBIE MPUEMBI BBICTYILICHUSA. AyAUTOPUS
CIyIIATENEH.

Tema 3. Benenue nesioBoii 6ecennl, nepenucku. Teaedonnbie 6eceanl

OCHOBHBIE TUIIBI JIETIOBBIX KOHTAKTOB: JJUUHbIE BCTPEUH, O€CE/Ibl, COBEILIAHUS. .
TexHosorus 1enoBOro OOIIEHUS: YMEHHUE CIyllaTh, COAEPKAHUE PEUr, SIMOLUU B
OOIIEHNH, OCOOCHHOCTH BEJIEHHS JAEJIOBOIO pPa3roBopa. OTHKAa IEPErOBOPOB.
Pa3penienrne KOH(PIUKTHBIX CUTYyalU

KynsTypa nenoBoro pasroBopa mno TejleQoHy. 3HaYeHHE Telae(OHHOTO
pasroBopa 1isa umuka ¢Gupmbl. [IpodeccuonanbHoe peueBoe OOIIEHHE IO
Tenedony.

Tema 4. ITHKeT JeJIOBBIX IPHMEMOB H IPe3eHTAIHIT

OcHoBHBIE MpaBuiia TOCTENPUUMCTBA. Buabl ouiimaibHbIX MPUEMOB U
npasuia ux opranusanuu. [loBegenue 3a ctoioMm. PecTopaHHbIil STHUKET.

Tema 5 . IIpaBuiia noBeaennsi B 001eCTBEHHBIX MeCTaX
[IpaBuiia moBeEHUS B CAMOJIETE, TTOE3/IE, ABTOMAIIMHE. [[OpOKHBIN 3THKET.
Tema 6. OcobGeHHOCTH MEKKYJIbTYPHOH KOMMYHUKAIIUA

HanumoHnanbHpiil 3THKET M NpaBUWiia MEXIYHApOIHOW BexJMBOCTH [IpaBuita
MOBEACHUSI C KoJuleramMu Mu3-3a pyOexka. IIpa3qHuuHbIA 3TUKET: MO3JpaBieHUS,
NOJAPKH, KOPHOpaTUBHbIE BeUYepuMHKH. HalnoHanbHble OCOOEHHOCTH JEJIOBOTO
obmenusi. Ocobennoctu paenoBoro odOmenuss B CeepHoit Amepuke (CIIA,
Kanana), Asum (Snonusa, Kwuraii, FO.Kopes). DTuueckuil Komekc TypucTa.
[IpaBuna noBeneHHsl B TOCTUHULE, PECTOPAHE, CAMOJIETE, MTOE3/IE.

6.3 Conep:kaHue CeMMHAPCKHX U MPAKTHYECKHUX 3aAHATHI

Cemunap 1. IloHsiTHE 3THKHM KaK HAYKH: IpeaMeT U 3a1a4u (2 yaca).
1. Mopanb u stika. CTpyKTypa U GyHKIIMH MOPAJIH.



2 [Ipoucxoxnenue npodeccuonanbHon H3TuKU. dopmupoBanue
HpPaBCTBEHHOT'O TIOBEJICHUA B PO ecCHOHABLHOU cdepe.
3. MecTo 1 posib ATUKH B OM3HECE.

Cemumnap 2. IIpogeccuonanbuas 3tuka. Ucropusi pa3Butus 1eJ10BOi
3THKH B Poccum (2 yaca).

1. [IpodeccuonanbHas 3TUKA: TOHITHE, BOSHUKHOBEHHE, CTIeIU(UKA.

2. BzaumocBs3b yHUBEpCATbHON U MPOPECCHOHATBHON ITUKH.

3. DTuyeckue npoOaeMbl AEIOBOU KU3HHU.

4. DTH4ecKui KJIIMMaT B COBpEMEHHOM JienoBoi Poccuu.

IIpakTnyeckoe 3anaTue 3. YnpasjieH4eckasi 3TUKa. Koaekcbl
npo¢ecCHOHANBHOMN ITHKH (2 yaca),

1. CTunu u MeTobl YIIpaBICHUS.

2. DTUyecKue aceKThl padboThl PYKOBOAUTENS C KOJUIEKTUBOM.

3. Kogexcel mpodeccnoHanbHOM 3TUKU

IIpakTHyeckoe 3ansitue 4. ITHKA 1eJI0BbIX OTHOIIEHHIi: OCHOBHbIE
ITHYECKHEe MPUHIMIILI M1 HOPMBI (2 yaca).

1.
2.

gk wh e

OTukKa NapTHEPCKUX OTHOIICHMIA.

OCHOBHBIE TUIIBI JIEJTOBBIX KOHTAKTOB: JINUHBIE BCTPEUH, OCCEIbI,
MeperoBOPbI, COBEIIAHMUS.

. JlenoBbIe MPUBETCTBUS U MIPEACTABICHUSI.

IIpakTHuyeckoe 3ansaTUe 5. OCHOBHBIE 3J1eMEHTHI 1€JI0BOI0 ITHKETA
(2uaca)

XapakTepuCTUKH J1e0BOro oomeHus. OyHKIIMU OOUIEeHUS.
Buibl BOpoCOB I A€N0BBIX IEPETOBOPOB U TOPIOB.

CyTb NEPCIEKTUBHOMN CTPATETUH JEIOBOIO B3aUMOIEUCTBHUS.
Bunel cpencts, BXOAAMIMX B TPYIITY «HEBEPOATBHBIX.
Breninue nposiBieHns DMOLMOHAIBHBIX COCTOSIHUM.

IIpakTuyeckoe 3ansitue 6. BepOanbHble U HeBepOaIbHbIE CPEACTBA

o0meHnus (2 yaca)

1.

N

OOmIeHNe KaK COLMAIbHO-TICHXOJOTHYSCKU MEXaHM3M B3aMMOICHCTBUS B
poheCCHOHAIBHON JISITSIIbHOCTH

Kunecuka, Takecuka, mpocoauka. Yto 3to takoe?

NHnuBuayanbHble OCOOCHHOCTH TPOSBIICHUS YEJIOBEKa B HEBEPOATbHBIX
CpeACTBaX KOMMYHUKAIIUH.

[TapanuHrBUCTHYECKHUE OCOOCHHOCTH HEBEpOAbHOM KOMMYHUKAIIUH.



IIpakTnuyeckoe 3aHsiTHe /. IJTHKET B KYyJbType BHemHocTH. Onexna
MY:KYUH U )KeHIIUH (24Bca).

1. DneMeHTHI IPO(HECCHOHATHFHOTO UMUK JIJIST MY>KUHUH.
2. DneMeHTbl MPO(PECCUOHATIEHOTO UMUK JIJIs1 AKEHIIHH.

IpakTnueckoe 3ansitue 8. IloaroroBka u nmpoBeaeHue NyOJIUIHOTO
BBICTYIICHHE TIepea ayauTopueii (4 yaca).

1. Br160p TeMbl 1 Tpo6IeMbI BBICTYTICHUSI.

2. [TonOop marepuana — TOKyMEHTAIbHOTO, Xy JI0KECTBEHHOTO,
yOJIUIUCTAYECKOTO.

3. Hanucanue n opopmieHue BbICTYILIICHUS

4, BricTymuieHue nepes ay inTopuen

S. OO6cyxkeHue BhICTYIICHUS.

IpakTnueckoe 3ansitue 9. IloaroroBka u npoBeaeHue J1eJ10BOI
Oeceabl. JTUKET Te1e()OHHBIX Oecel U nmepenucku (6 yacos).

2. IloaroroBka k AenoBoit 6ecene. OCHOBHbIE TPEOOBAHUS K BEICHUIO J€JI0BOM
Oecenpl.

3. TenedhoHHBIN YTHKET.

3. JlesnioBOM 3THKET B nepenucke (IpocThie MUChMa, (PaKc, UHTEPHET).

JNenosasi urpa 10. Benenue nejioBbIX cOBeNIaHMii, BCTPeY, neperoBopos (6
YacoB).

1 JlemoBble cOBEIIAHUS: MPOIIEAYPa MOATOTOBKH U MPOBEIACHHUSI.

2 Opranuzanus JeJI0BOr0 COBEHIaHUs (MOBECTKA JIHS, BEICHHE IMPOTOKOJA,
MPUHATUE PEIICHUS U Jp.)

3 IlIpoBeneHue coBemanus u €ro 0OCyKIeHNUE.

4 TloaroroBka NEPEroBOPOB.

IIpakTuyeckoe 3ansitue 11. JTHKeT 1€JIOBBIX NIPHMEMOB H NPe3eHTAIMI
(2uaca).

1. Odbunmaneuple npuéMbl W Tpe3eHTauuu. TpeboBaHUS K MPOBEACHUIO
Mpe3eHTalUH.
OcHOBHBIE MpaBUJIa TOCTEIPUUMCTBA.

OcHOBHbIE BUIbI O(QULIMATBHBIX TPUEMOB.
[IpyrHIMIBI paccaaKu TOCTEN.

AN A

[IpaBuiia moBeneHuUs 3a CTOJIOM.



IIpakTuyeckoe 3anusaTue 12. [lpaBuiia moBeaeHuss B 001eCTBEHHBIX MeCTaxX
Oco0eHHOCTH MEeKKYJIbTYPHOH KOMMYHHKAINHA (24Bca).

1. BoicTymiieHne ¢ cOOOIIEHMSIMM O TpaBuiaxX T[OBEJICHUS B
OOIIECTBEHHBIX MECTAX
2. HanmoHanbHbIi 3TUKET U MPaBUia MEKIYHAPOIHOW BEKIIUBOCTH
3. [IpaBuiia moBeeHUs ¢ KOJIJIEraMu M3-3a pyoOexa.
6.4. Conep:kaHune caMOCTOSITEIbLHOU PadOThI CTY/IEHTOB
[Ilu Buasl caMOCTOSATENBHON |HapMeHOBAHME U Tpynoe Buubl
T I s R
Cl | Venyonennoe usyuenue |C1.P1 TeopeTmdeckne 9 OnopHsIii
gasaeﬂoe, mem OCHOBBI TIPO(ECCHOHATLHOIM KOHCIIEKT
UCYUNTUHDBL
NeKYUOHHO20 KYPCA ATUKHU U 3TUKETA rJ1aB
y4ueOHHUKa,
C 1.P2 DneMeHTH! 1eJI0BOTO aHaJIn3
Hay4YHBIX
ATUKETA My GIMKAIH
C1.P3 i 110
YnpaBneHue u opranusa- sapatee
st GopM JIeTTOBOTO 00IIIe OTpe/IeTeHH
HUS B YUPEKACHUAX, IPE] oii
NPUATUSAX U PUpMax NperonaBar
eJeM TeMe
C2 [H3yuenue pazaenos, TeM |(C2.P1 Teopernueckue 9  |mowmck,
NMUCIUTITUHBI HE OCHOBBI Mpo(hecCuoHaTBHOM coop,
BOILICAIIUX B ATUKHU U ITUKETA aHaIN3,
TIEKIIMOHHBIA KypC CTPYKTYpHUP
C 2.P2 DnemeHThl OBaHUE U
JIEJIOBOTO ATHUKETA Mpe3eHTaIN
s
nH(pOpMaIu
151




C 2. P 3 YipaBneHue u opry
1ust GopM AETOBOTO 0011Ie
HUS B YUPEKICHUIX, TIPE]
MPUATHSIX U PUpMax

C3 C3.P1 Teopernueckue 9  [Pedeparn
[loxroroska k OCHOBBI TTPO(hecCHOHaNBbHOM ou
AQyAUTOPHBIM 3aHATHSAM  BTUKU U 3TUKETA (pabota B
(TIpaKTUYECKUE 3aHATHUS, KOMaHJIE)
TEKYLIUH U pyOeKHBIN
KOHTPOJIb) C 3.P2 DnemeHTsI JeI0BOro I THKETA

ATUKETA

C 3. P 3 YnpaBneHue u opranusa-
1ust GOpM J1eTT0BOTO 00IIIe

HUS B YUPEKACHUSIX, TIPE]T
OPUATHSAX U PUpMax

C4 C4.P1 Teopernueckue 9  |KoHCHeKTsI
BrimorHeHNE OCHOBBI TIPO(heCcCHOHABEHOM :
KOHTPOJIBHOM pa0OTbl,  PTUKU U DTUKETA
TTOMAIITHAX PACUYCTHBIX
paboT u mp.

C 4.P2 DneMeHThBI IeJI0BOTO

STHKETA KOHTpOITBH
b TECT
Hrorosoe

C 4. P 3 Ynpasnenue u HK3aMEHaIH

opranuzanus Gpopm aeno- OHHOE

BOTO OOIICHUS B YUPEK- KOMIIBIOTED

IMEHUSX, MPEIIPUITUIX U HOE

(bupmax TECTUPOBAH

e




C5.P1 TeopeTtuueckue oc

HOBBI ITPOQeCCUOHATILHON 9
C-5 [[logroroBka K ITHKH M STUKETa
[MPOMEKYTOUYHOMU
aTTeCTAIUH 110
TMCHUTUTMHE (9K3aMEH)
C 5.P2 DneMeHTs! 1eJI0BOT0
DTUKETA
C 5. P 3 Yupasienue u op KOHCIEKTHI
raHuzanusi GopM JeI0BOTO ,
OOLIEHUS B YUPEKICHUSX,
MPEANPUATHIX U HUpMax
C-6 [[Ipoune Bumsr CPC C6.P1 Teoperuueckue oc
HOBBI ITPO(ECCHOHATBLHOM 45  KonTponbH
STHKH M STHKETA bII TECT
Hrorosoe
HK3aMeHaIu
OHHOE
KOMIIBIOTEP
C 6.P2 DnemeHThI f€10BOT HOe
TeCTUPOBAH
ATUKETA
ue
C 6. P 3 Ynpasnenue u op
raHuzaius (popMm J1eI0BOro
OOLICHMSI B YUPEXKICHUSAX,
IPEeANpUATUIX U hupmax
Hroro:] 90




7. ®OHJ OLIEHOYHBIX CPEACTB

7.1. ®oHA OULEHOYHBIX CPEICTB W TEKYIIHil KOHTPOJb YyCIeBaeMOCTH
(mMpoMeKyTOYHASI ATTECTAIUA)

No Dopmbl Y4eOHOM PadOTHI banbl
1. [Tocemenue nekuui 1
2. [Tocemenre NpakTHYECKUX 3aHSATUN 1
3. BricTymuieHre Ha CEeMUHAPCKHUX 3aHITHSIX 5
4. VYyacTue B 1e710BOI Urpe 3)
5. Brictymnenue ¢ coobmenueM, pedeparoM, J0KIaI0M 9
6. 3anoJHEHUE TecTa 5
7. Pentenne xelicoBBIX 3alaHUN 5
8. VYyacTue B 3aceJaHuu KPYyToro cToja 5
Q. Hayuno-uccnenosarensckas padora cryaenta (HVPC) 15
10. [Ipe3enTtanus TeMbl U Ap. BUIBI YI€OHON pabOTHI 10
11. DK3BMEH 15
12. HUTOI': «ynoB1eTBOPUTEIHHO» 61-75
«XOPOIIO0» 76-90
«OTJINIHO» 91-100

7.2. Kputepuu oueHMBaHUSA

Kpurepuu ouenuBanus HUPC
KpaTKaﬂ XApaKTEePUCTHKA OIICHOYHOI'0O CpeaAcCTBA

Koneunas oejab, I1moJiydacmMas B PpPE3YyJIbTAaTC BbIIIOJIHCHUA HAYYHO-
HCCHGHOBaTeHLCKOﬁ pa6OTBI IMO3BOJIACT OLCHHUTL TCOPCTHUCCKHC 3HAHUA H
MPAKTUYECKUE HaBBIKM CTyJeHTa B o0Oiactu TpodecCHOHATBHON JITHUKH.
[To3BonsieT  OIEHUTH  ypOBEHb  CPOPMUPOBAHHOCTH  yIPABICHUYECKUX,
AHAIIUTUYCCKHUX HABBIKOB, HABBIKOB IIPAKTHUYCCKOI'O U TBOPUYCCKOI'O MBINIJICHUA.
Brinmonnsercs B HHIAWBHUAYAJIbHOM IIOPAIKE.

Onenka «3a4TeHO» BBICTaBJsSEeTCSI B TOM cjyyae, eCJH CTYAEHT
AEeMOHCTPHPYET:
- 3HaHNE OCHOBHBIX IMOHITUH U YMEHHE ONIEPUPOBATH UMHU;




- YMEHHE MPEJCTaBUTh PabOTy B HAYYHOM KOHTEKCTE;

- BJIaJICHUEM HayYHBIM CTHJIEM PEUH;

- aQpryMEHTHPOBAHHYIO 3aIIUTy OCHOBHBIX MOJIOKEHUN PabdOTHI, BBICOKUMI
YPOBEHB BJIaJICHUS] TEOPETUUECKUMHU OCHOBAMH MPO(PECCUOHATBHON 3THUKHU;

- CcBOOONIHOE BJIAJICHUE NUCbMEHHOM KOMMYHHKaIIMEH;
apryMEHTHUPOBAHHYIO 3aIUTY OCHOBHBIX MOJIOKEHUN padoThl,
pENpe3eHTaTUBHOCTh  COOpPaHHOTO  MaTepuaia, YMEHHE aHaJlu3UpOBaTh
TEOPETUUYECKHUE ACMEKThl TPOPECCUOHATBHON ITUKH;

OueHka «He3a4YTEHO» BBICTABJISACTCH B TOM CJy4ae, €CJIH CTYACHT
JAEeMOHCTPHUPYeT:

- KOMIIWJIATHBHOCTD paOOTHI;

- HECAaMOCTOSITEJIBHOCTh aHaJIu3a HAy4HOr0 MaTepuana;

- TpyObl€ CTHIIMCTUYECKHUE U PEUYEBBIE OIINOKY;

- HEyMEHHe 3alllUTUTh OCHOBHbIE N0JI0OKEHUS PA0OTHI.

Temsr HUPC.
1. PazpaboTtka ATUYECKOTO COBEPIIICHCTBOBAHUSI COLIMAJILHO-

MICUXOJIOTMYECKOTO KJIMMATa B OpraHU3alun

2. COBEpIIICHCTBOBAHHUE TPOW3BOJICTBEHHO-TPYIOBBIX 3THUYECKUX OTHOIICHUN
B OpraHu3aIu

3. PazBuTHE CONMATBHO-TICUXOJIOTHYECKONM  KOMITIETEHTHOCTH W OTHKH
pyKoBoauTeNa (MEHEIKepa) B YIIPABICHUH EPCOHAIOM

4. DTuveckue MYTU W CIOCOOBI TPUBJICUEHUS TEPCOHANA K YIIPABICHUIO
OpraHu3aIuen

5. UByueHne OSTUYECKUX  3aKOHOMEPHOCTEH  HMCIOJB30BaHHUS  METOJIOB
YIIPaBJICHUS IEPCOHATIOM B IPAKTUYECKOM JAEATEIBHOCTH MEHEKEPA

6. ConmalbHO-TICUXOJOTUYECKOE YIIPABICHUE U ATUKUA COIMAIIBHOTO Pa3BUTHS
MepCOHAJIA B OpTaHU3alN

7. PazBute TpyIOBOTO KOJUIGKTMB KaK dSTHYECKOH U  COLHUAIBHO-
MICUXOJIOTMYECKOM OOIIHOCTH

8. Usyuenue »sTtamoB u QopMupoBaHue BBHICOKOI(D(DEKTUBHOTO TPYAOBOTO
KOJUIEKTUBA OpraHu3aliu

9. Pa3paboTka CHCTEMbI COIMAIbHO-TICUXOJOTHYECKUX METOJOB YIpPaBICHHUS
NIEPCOHAJIOM B OpraHU3alUn

10.Ananus, cneuuduka Tpyaa U poiab 3TUKA PYKOBOIUTENS (MEHEmKepa) B
OpraHu3aluu

11.01tuueckass KyibTypa TpyAa MeHemKepa (CaMOMEHEIKMEHT) Kak
PYKOBOJAMTEIIS MOAPA3/ICICHUS B OpraHu3aluu

12.0OnTuMu3anusi B3aMMOJEHCTBUSI PYKOBOJACTBA U TEPCOHANa OpPraHU3aluu:
BJIaCTh U NApTHEPCTBO

13.NU3yuenune u aHaim3 BUAOB, GopM U 3DPEKTUBHOCTH JIEIOBOTO OOIIEHUS B
OpraHu3aluu

14.JIunepcTBO ¥ CTHIIA PYKOBOJICTBA IEPCOHAIIOM OpTraHU3ALMH



15.CymHoCTh M 3HA4Y€HHE OpPraHM3allMOHHBIX  KOH(QJIMKTOB B
IPOM3BOJICTBEHHO-TPYJOBOM Cpe/ie MPeAIpUSITHSL.
16.Pa3paboTka npoekTa ynpaBieHuss KOH(INKTaMH EpCOHAa B OpraHU3aluu
17.YmpaBneHre KOMMYHUKAIITMOHHBIMU TIPOIIECCAMU B OpTraHU3aluN
18.YmpaBneHue coNHMaIbHBIM pPa3BUTHEM IIEpCOHANa Kak COCTaBHas YacTh
MEHE[KMEHTa OpraHu3aliu
19.CoumanbHo-KynbTypHasi HMHQPPACTPYKTypa OpraHu3allii H  pa3BUTHUE
YeJIOBEYECKUX PECYPCOB.
20.JInunoCTh pabOTHUKA KaK 0OBEKT U CyOBEKT YIIpPaBICHHs B OpraHU3alluu
21.0cO0EHHOCTH  WCIIONB30BAaHUS  3apYyOCKHOTO  OMBITa  COIHMAIBHOTO
yIpaBJICHUS MEPCOHATIOM B POCCUHCKOM MEHEKMEHTE
22.MeTob1 yIpaBieHHUs IEPCOHATIOM OpTraHU3aIuU
CTyneHT uMeeT MPaBO CaMOCTOSTENIBHOTO BhIOOpAa TEMbI M TMPEIJIOKECHUS
CBOETO BapHaHTa MPOOJIEMBbI CBSI3aHHOTO C MPAKTUKOH €ro AEsITeNbHOCTH U
OpTraHU3AIUECH,

7.3. KOHTpPOJIbHO-OLIEHOYHbIE CPeACTBA

KpHTepnn OIICHUBAHUA JK3aMEHa 110 JTUCHUIIJIMHE

IIpu BBICTABJIIEHUH OLICHKU 32 DK3aMEH YYUTBHIBACTCS:

- 3HaHHE (PAKTHUUYECKOT0 MaTepuasa Mo nporpamme;

- 3HaHHE 00s13aTENIbHOM JIMTEPaTyphl, COBPEMEHHBIX IMyOIMKaIUil 110
IIPOTrpaMMe Kypca;

- CTENIEHb aKTUBHOCTH CTYJEHTA Ha JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHN;
- JIOTUKA, CTPYKTYpa, CTUJIb OTBETA; KYJIbTypa peuH, MaHepa OOILIEeHHUS;
TOTOBHOCTB K IUCKYCCUH, aPTYMEHTUPOBAHHOCTh OTBETA; YPOBEHD
CaMOCTOSITEJIbHOT'O MBIIIJIEHUS; YMEHUE TIPUIIOKUATH TEOPUIO K ITPAKTUKE,
pEeLINTh 3a7a4H;

- HAUJIMYKE NPOITYCKOB MPAKTUYECKUX U JICKIMOHHBIX 3aHATUH 110
HEYBAKUTEJIbHBIM IIPUYHUHAM.

OneHKa «OTJIMYHO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOTO COJICPKHUT:

- IITy0OKO€ 3HaHWE MTPOTPAMMHOTO MaTepualia, a TAaKKe OCHOBHOTO

coJiep KaHusl M HOBAIIHMH JIGKITMOHHOTO Kypca HO CPAaBHEHHIO C YIEOHOU
JIUTEPATYPOU;

- 3HAaHUE KOHUENTYAJIbHO-TTIOHATUHHOIO amapara BCero Kypca;

- 3HaHKE MOHOTpadUUECKOM JIUTEPATYPHI MO KYyPCY, a TAK)KE CBUIETEILCTBYET
0 CIIOCOOHOCTH: - CAMOCTOSATEIBHO KPUTUYECKU OIIEHUBATh OCHOBHBIC
MOJIOKEHUSI KYPCa; - YBS3bIBATh TEOPUIO C MPAKTUKOM.

OneHka «X0poII0» CTABUTCS CTYJICHTY, OTBET KOTOPOT'O CBUJIETEIILCTBYET:

- 0 MIOJTHOM 3HAHUM MaTepuaja 1o nporpamme;



- 0 3HAHUH PEKOMEHIOBAaHHOU JINTEPATYPHI, & TAKIKE COJAECPKUT B LIEIIOM
IPABUJIBHOE, HO HE BCET/1a TOUHOE U apTyMEHTUPOBAHHOE U3JI0KEHHE
MmaTepuaa.

O1eHKa «yI0BJIETBOPUTEIBHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO
COJEPIKUT:

- IOBEPXHOCTHBIE 3HAHMSI BAXKHEUIINX PA3/1€JI0B IPOrpaMMbl U COAEPKAHUS
JEKIMOHHOTO Kypca;

- 3aTPYAHEHUS C UCIOJIb30BaHUEM HAYYHO-TIOHATHIHOIO arapaTa u
TEPMUHOJIOTHH KypCa;

- CTpPEMJIEHUE JIOTHYECKHU YETKO IMOCTPOUTH OTBET, a TAKKE CBUAECTEIBCTBYET O
BO3MO>KHOCTH ITOCJIEYIOILEr0 00Y4YECHHUS.

OneHka «HeyA0BJIeTBOPUTEIbHO» CTABUTCS CTYJIEHTY, IMEIOLIEMY
CYILLECTBEHHbIE TPOOENBI B 3HAHMM OCHOBHOI'O MaTepuasa 1o nporpaMmme, a
TaK)Ke JI0IyCTUBIIEMY MPUHIMITUAIIBHBIE OIIMOKU NPU U3JI0)KEHUU MaTepuaa.

BOHpOCbI K OK3aMEHY 110 JUCHMUILJINHE

ook wnE

[ToHATHE 3TUKH, STUKETA: IPEAMET U3YUCHHUS JUCIUILIIUHBI.

Crneunduka 1 OCHOBHBIC 3JIEMEHThI KYJIBTYPHI YIIPABICHYECKOTO TPy/a..
DTHKa JEATEIbHOCTH OPTaHU3ALNHU U CO3JaHUU €€ UMUJIKA.

Pa3paboTka STHYECKUX KOJEKCOB MOBEACHHS B OpraHU3allUU.
Hcnonb3oBaHre 3TUUECKUX HOPM MOBEICHUS B OpraHU3aIUH.

DTamnbl pa3BUTUSI TPOU3BOACTBEHHO-TPYAOBOTO KOJUIEKTUBA U PA3BUTHE

npo¢eCCUOHANILHON ITHUKH.

7.
8.
9.

Bubl 1enoBbIx mpuéMoB, X XapaKTepUCTHKA.
[IpodeccuonanbHas 3TUKa pyKOBOAUTENS (MEHEKEPa, CIIEHUATICTA).
[Topsimok pa3mernieHus J0JIei 3a CTOJIOM B pa3IMYHbBIX (hopMax

MIPOU3BOJICTBEHHOTO OOIICHHUS.

10.
11.
12.
13.

DTHKa TUCTAHIIMOHHOTO TIoBeieHus (TenedoH, pakc, TeIeKc, MMChMO).
HepepbanpHOE MOBeACHNE TUIHOCTH

Nmvumk cieruanucra, pyKOBOAUTENS, MEHEKepa.

OC0OEHHOCTH ATUKU U KyJIbTYPhI TOBEICHUS MYKYUH U KEHITUH B

MMPOU3BOACTBCHHO-TPYAOBBIX OTHOIICHHAX.

14,
15.

[Icuxomorus aeaIoBoro OOIIEHMS.
HaBbIku penernpoBaHus MOJTHOMOYNI U OTBETCTBEHHOCTH KaK IMOKa3aTellb

KYJIBTYpPbI YIIPABIICHHUS.

16. Drtuueckas KyJIbTypa B3auMOJEHCTBUSA (POpMaIbHBIX U HEHOPMATIbHBIX
JUAEPOB.

17. Opranuzanus ¥ 3THKa JeJ0BbIX Oece].

18. Hcmonp3oBaHWE BU3UTHBIX KAPTOUEK B JICTOBBIX OTHOIICHUSX.

19. Bribop, opopmieHue, BpydeHUE TOIaPKOB B JIETOBOM KU3HH.

20. BuemHwmi 00JUK U 0J1eXk/1a JEIOBOTO YEJIOBEKa.

21. IlpencraBieHue Mpu BCTYIUICHUU B KOHTAKTHI, 3HAKOMCTBE M OOILIEHUH.
22.  Opranuzanus nOpe3eHTalni Ha TPeIpUiTUN. .

23. @®opmbl U OpraHu3aus 0OIeHusI.



24.
25.
26.
27.
28.
29.
30.
31.
32.
Beanko

33.

OpuUTaHUMU.

Opranu3zaiusi ¥ 3TUKa OIPOBEACHUS JEIOBBIX COBEIIIAHUIA.
KynbpTypa u 3THKa 0paTopcKOTo BHICTYILJICHUS.

JlenoBbie IEPEeroBOPHI.
DTHKa KOHCTPYKTUBHOW KPUTHKHU KaK CPEJICTBO JEIOBOTO OOIIECHUS
Mopenb nipoiiecca OOIIEeHHS.
OyHKIMK O0IIEHUs U Tiepenaya nHGopMaIiu B €ro mporecce.
AHanu3 UTOTOB JIEJIOBBIX MIEPETOBOPOB.

[IpaBuna 3THKETa B JEJIOBBIX Kpyrax 3a pyoexxoM.
XapakTepucTuka u 0cCOOCHHOCTH JiesioBoro 3trkera B CIIIA,

ctpanax (®panuus, ['epmanus, Uranus).

34,

(Anonun, Kutaii, Kopes u np.).

8 O0pa3oBaTesibHbIE TEXHOJIOT U

XapakTepucTruka 1 0COOCHHOCTH JIEJIOBOT'O 3THKETA B 3aI1aTHOEBPONEHCKUX

XapaKT CpUCTHKA U 0COOEHHOCTH ACJIOBOI'0 3TUKECTA B CTPaHax BOCTOKA

Wnep |HammenoBanue AKTUBHBIE W  HWHTEPAKTUBHBIE[[ pyTOEMKOCTH
paspena PIVICHL, | TONBSIONL I QOpAIT OOV | 1S, oo
Tembl npumeHsemoble npu nppgedeHUUno pasaeny
’ y4ebOHbIX 3aHAMuUU BFTEMe
ancumnn mepaKkmueHbIX opMax.0TBOAMMOE Ha
anpumep - npobaemHaa AEKYUA,BaHATUA B
WHbI éL.’IféIL_gli/l;!h-lzlpr%%?ljauUH, CeMUHap-HHTce)BEAI-gM BHO
P1.1 Teopernueckue Mcnosb30BaHNE 2JIEMEHTOB 1
OCHOBBI poOJIEMHO-TIOMCKOBOM OeceIbl,
npodeccHOHATbHOI MHTETPUPOBaHHAA Mepeiayda
ATHUKM M dTHKeTa  |[MHPOPMAIIUU C UCTIOJIH30BAHUEM
MYyJIbTUMEINA
P 1.2  [Ipenmer stuku Kak |MHTErprpoBaHHas nepegaya 1
HayKU U MH(OpMAILIK C UCTIOJIH30BAHUEM
MTPOUCXOXKICHUE MYyJIbTUMEINA
npodeccuoHaIbHON
DTUKU
P 2.1 JJIeMeHTbI M cnonb30BaHKE 3JIEMEHTOB 2
eJI0BOT0 ATHKETA |[IPOOJIEMHO-TIONCKOBOI Oece b
P 2.2  |OcHOBHBIE 351eMeHThIVIHTErpUpOBaHHAS TIEpeaada 2
JIETIOBOTO ATUKETa WHMH(POPMAIIUU C UCIIOJIH30BAHUEM
MpaBUJia TMOBEACHUAMYJIbTUMEINA
B IPOU3BOJICTBEHHO-
TPYAOBOU Cpenie
P 2.3 JTHKa nenoBbIXIHTErprpoBanHas nepegaya 3
OTHOILICHUIA: MH(OpMAIMK C UCTIOJIb30BAHUEM
OCHOBHBIE 3THYECKHUEMYJIbTUMEINA




[MPUHOUIIEI 1 HOPMBI

IT. Meton Case-study

P 2.4

(OCHOBHBIE JIEMEHTHI
TIEJIOBOTO DTUKETA

PoneBble 1 1€710BBIE UTPBI

Meton Case-study

P 3.1

YupasJjieHue U
opranuszanus ¢opm
MeJJ0OBOr0 OOIIeHUS
B YUpeKICHUsAX,
NPeANpPUATHAX U
upmax

cronbp30BaHue IIEMEHTOB

poOJIEMHO-TTIOMCKOBOM Oece/Ibl,
[POJICBBIC U JICIIOBBIC UTPBI, METO/

Case-study

P 3.2

BeneHnue 1e10BbIX
COBEILAHNM, BCTPEY,

WNuTterpupoBaHHas repeaayda

MH(OpMALMKU C UCTIOJIB30BAaHUEM

MEPEroBOPOB

mynpTuMeara. Metoya Case-study

Hroro

16

NHTEepakTUBHBIX 3aHSATHH OT oObemMa ayJIUTOPHBIX 3aHATHH -

30%
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[IpodeccronaibHast ITUKA U CITYKEOHBIN ITUKET: YUEOHUK ISl CTYICHTOB—

M.: IOHUTU-JTAHA , 2012.-359 c.
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JJist BeZieHUs! JICKIIMOHHBIX M MPAKTUICCKUX 3aHATUN HEOOXOIUMBI:

1) nekuoHHas ~ ayauTopHs,  OOOpYyIOBaHHAs  BHICONMPOCKIIMOHHBIM
00OpyTIOBaHUEM JUIS TIPE3CHTAIINN, CPEICTBAMHU 3BYKOBOCIIPOU3BEICHHUS, IKPAHOM
Y UMCIOIIHNE BBIXOJ B ceTh VIHTEpHET;

2) KOMITBIOTEPHBIA KJ1acc, 000pYIOBAHHBIA IS MPOBEACHUS MPAKTHICCKUX
paboT CpelICTBaMHU OPITEXHUKH, MIEPCOHATBHBIMU KOMITBIOTEPAMH,
00BbETMHEHHBIMH B CETh C BBIXOJIOM B MIHTEpHET;
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