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- c y4ETOM TpeOoBaHUI denepanbHOTO I'ocynapcTBenHoro
00pa30BaTeNbHOTO CTaHAapTa BhICIIEro 0O0pa30oBaHUsI K MUHUMYMY COJIEpPKAHUS
Y YPOBHIO IIOJATOTOBKH BBIIIYCKHUKOB 10 HamnpasieHuto 43.03.03 «l'octuHn4HOE
TeNo»;

- Ha OCHOBaHMHM Y4eOHOro IUlaHa NOArOTOBKM OakajlaBpOB MO JaHHOMY
HaIpaBlieHUI0, Tpopuito «PecTopaHHas 1esITeIbHOCTEY.

PaGouyro nporpammy paspaboran: 7 5 0
XKyxosa K.B. / @%@%
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1 MecTto aucnurminnbl B cTpykrype OOII BO:

JlucuMmirHa OTHOCUTCA K JHMCUUIUTMHAM IO BBIOOPY CTYACHTOB BapHATUBHOUN
4acTH pabouero yuyeOHOro IjlaHa TMOATOTOBKA OakamdaBpOB IO HAmpaBIICHUIO
«loctuanunoe Jneno». npodwiro  «Pectopannas nestensHocTh» (B1.B.J1B.19.2).
N3yuenne maHHOW MMCHMIUIMHBI OasupyeTcs Ha auciurinHax:«KymeTypa peun u
nenoBoe oOmeHue», «Kynbryponorus», «llcuxonorusy», «llcuxonorust enoBoro
OOIIIEHUS.

B pe3ynbprare nzyuenus 0a30BOW yacTH IUKIa «ITUKA JIETOBOTO OOIIECHUS
CTYJEHT JIOJIKEH:

3HaTh:

- IOHATHE U CTPYKTYPY JIETTOBOTO OOIICHUS;

- OCHOBHBIE (hopMa JIETOBOrO OOIICHHUS;

- cIOCOOBI OBBIIIEHUSI 3TUYECKOTO YPOBHS OpraHU3alluu;

- IpaBUJIa AEJTOBOTO 3TUKETA.

YMerhb:

- OPUMEHAThL B CBOEW MPAKTUYECKOW NESITEIBHOCTH HOPMBI W MPUHIUIIBI
JICJIOBOM ATUKH;

- Ha BBICOKOM HPAaBCTBEHHOM YypOBHE HaJaXWBaTh [E€JIOBOE OOIIEHHWE U
B3aMMO/ICHCTBHE;

- coOMroAaTh MpaBuiia JEJI0BOr0 STUKETA;

- HUCHOJb30BaTh POCCUHCKUN U 3apyOCKHBIM OIBIT B PEIICHWU STUYECKUX
npoOJieM B J1eJI0BOM cepe;

Baajners:

- cnoco0amMu yCTpaHEHHUsI BO3MOKHBIX HETATUBHBIX MOCIEACTBUM pPE3yIbTaTOB
CBOETO TPyJa C UCIOIb30BAHUEM HOPM JEIOBOU 3THUKH;

- HaBBIKAMU PabOTHI B KOJUICKTUBE U KOOMEPAIMH C KOJJIETAMH COTJIACHO
HOpMaM JE€JI0BOM 3TUKH;

- METOJIaMU pa3pelieHusi KOHQIUKTHBIX CUTYallU;

- METO/IaMU MOBBIIIEHUS STUYHOCTHU MOBEICHUSI COTPYHUKOB OpraHu3alliu;

- HaBBIKaMH ACJI0OBOT'0 OTUKCTHOI'O ITOBCICHHN A,



- Ipyu€MaMH 1 HaBbIKaAMU IMOAJACPKAHUA ITAPTHCPCKHUX OTHOILICHUH.

2 lean 1 3a1a44 OCBOCHUSA JUCUUIINHbBI

Hensmu npenopaBanus aucuuiuiiHbl «llcuxosnorus nenoBoro oOIIEHUSD
SABJISIETCS TTOJYYEHUE CTYJEHTaMU HEOOXOJIMMBIX 3HaHWIl B 00JIACTH ICUXOJIOTUU B
Ou3Hece, OCBOEHHUE CTYIEHTaMH OCHOB, GopM H cdep IeN0BOro OOIIEHUS C
JEOBBIMA W O(PUITMATBHBIMA JIUIIAMHA M 3apyOeKHBIMH (M OOIIECTBEHHBIMHU)
napTHepaMH B paMKax JEJOBOTO IPOTOKOJA, HOPM, TpeOOBaHUI STHKETa,
CJIOKMBIIMXCS HAa OCHOBE HMCTOPHUYECKOW MPAKTUKHM W OTYACTH 3AKPEIUICHHBIX B

HOPMATUBHBIX JOKYMCHTAX WU MCKIAYHAPOAHBIX KOHBCHIMAX.

3agayamMu OCBOCHUS JUCIUIUINHBI SIBIISIOTCS:

1 YcBoenune 6a3uCHBIX 3HAHUHM O TPHUPOJIE U CYIIIHOCTU OOIICHUS;

2 ViydilleHHe HaBBIKOB MO3UTHUBHOTO OOIIEHUS HA OCHOBE B3aMMOIIOHHWMAHUSA,
MPEOJI0JIEHU KOMMYHUKATUBHBIX OApbepOB, TUYHOTO BIIMSIHUS;

3 U3yueHue OTHYECKUX OCHOB JEJIOBOTO OOuieHuss u  (OpMHUPOBAHUS
COBPEMEHHOMU JIEJI0OBOM KYJIbTYPBbI, AEIIOBOU 3TUKHU;

4 MW3yueHue TEOpUM U TPAKTUKU BEJIEHUS JIENOBBIX IIEPETOBOPOB, HX
OpraHu3alliy U MOJATOTOBKHU;

5 OcBoeHHE TICUXOJOTHUU JIEJIOBOTO OOIIEHUs, TAaKTUYECKUX NPHUEMOB Ha
NEPEroBOpax U TEXHUKHU apryMEHTAINH, IPEA0TBPAIICHUS KOH(IMKTHBIX CUTYyaIUi;

6 AHanu3 BUJIOB JIEJIOBOM NEPENUCKH (BKIIOUYAsT MEXIYHAPOIHYIO);

7 IlpoBeneHus nAenoBbIX Oecell, KOMMEpPYECKHUX IE€PErOBOPOB, JAEIOBBIX
COBEHIaHWM, OQUIMAIBHBIX  OpUEeMOB, Opu(UHIOB, TNpecc-KOHPEepeHUUd U
HCIIOJIb30BAHUSI COBPEMEHHBIX CPEJICTB KOMMYHUKAIINH;

8 IlonydyeHrne HABBIKOB MPAKTHYECKOTO NMPUMEHEHHS OCHOBHBIX MOPaJIbHBIX
MPUHITUTIOB B TPO(PECCHOHATILHOM NEeITEIEHOCTH YKOHOMHUCTA,

9 PaccmoTpenune BOIPOCOB JI€JI0OBOTO 3THKETa, OW3HEC-MPOTOKOJIA U aTpuOyTOB
JIEJIOBOT'O OOIICHHS;

10 Nzyuyenue cnenuduku OOIMEHUS U B3aUMOJACHCTBHUS B TYPUCTCKOW UHIYCTPHUH.



3 TpeOGoBaHus K pe3yJbTaTaM OCBOCHHS TUCHUIIMHBI:

N3yyenne JUCHUIUIMHBI HAMpaBiICHO Ha (OPMUPOBAHHE  CIEIYIONTUX
KOMIIETCHITUI:

OK-1 (crmocoOGHOCTBIO HCIOJIB30BAaTh OCHOBBI  (PHIIOCOMCKMX 3HAHWUH IS
(dbopMupOBaHUs MUPOBO33PEHUECKON TTO3UIIHHN);

OK-4 (ciocoOHOCTBIO MCHOJIB30BAaTh OCHOBBI IPABOBBIX 3HAHWH B Pa3IMYHBIX
chepax KU3HEIEATSIIEHOCTH);

OK-5 (cmocoOHOCTRI0O K KOMMYHHKAIIMM B YCTHOM W MUChMEHHOW (hopmax Ha
PYCCKOM ¥ WHOCTPAaHHOM SI3bIKaX JUISI PEIIeHHs 3aJa4 MEKIUYHOCTHOTO U
MEXKYJIbTYpHOTO B3aUMOJICHCTBHA);

OK-6 (cmocobHOCThIO paboTaTh B KOJJICKTUBE, TOJEPAHTHO BOCHPUHHUMATH
COIMANTbHBIC, ITHUYECKUE, KOH(ECCHUOHATBHBIC U KYJIbTYPHBIE PA3THYINS )

OK-7 (criocoOHOCTBIO K CaMOOpTraHU3aAIUH U CaMOOOPa30BaHUIO).

OIIK-2 (cmtocoOHOCTBIO OPraHU30BBIBaTH PA0OTY UCTIOTHUTENECH );

[IK-1 (roTroBHOCTBIO K TIPUMEHEHUIO COBPEMEHHBIX TEXHOJOTHUH st
(GOopMHpOBaHUS W TPEJOCTABICHHUS] TOCTUHHUYHOTO TMPOJYKTa, COOTBETCTBYIOIIETO
TpeOOBaHUAM IMOTPEOUTENCH);

[IK-7 (TOTOBHOCTBIO TIPUMEHATH COBPEMEHHBIE TEXHOJOTUH TOCTHHHYHOU

JeSITeIbHOCTH B paboTe ¢ moTpeduTenem);

4 OO0pa3oBaTe/ibHbIC pe3yJbTaThI OCBOEHUS AUCHUNJINHBI,
COOTBETCTBYHOIIHE OIpeIeIeHHBIM KOMIEeTEeHIIHAM
B pe3ynbpTaTe 0OCBOCHUS AUCHUIUIMHBI 00YYaroIIUNCs JOKEH IEMOHCTPUPOBATh

CJIeIyIOIIUE pe3yIbTaThl 00pa30BaHUS:

1) 3HATE:
NHnexc O06pa3oBaTeNbHBIN pe3yabTaT (YKa3bIBaeTcs: GopMupyeMbie 00pa3oBaTebHbBIE
KOMIIETCHIIMHM [Pe3YyJIbTaThl B paAMKaX COOTBETCTBYIOIINX KOMITETECHITHH)
(OK, IIK)
OK-1 3HAET OCHOBHBIE OINEPAIMK MBIIUICHUS
3HaeT OCHOBHBIE ()OPMBI MBIIIICHHS
OK-4 3HAET 3TUUECKHE U IPABOBHIE HOPMBbI
3HAeT OCHOBHBIE TPeOOBaHUS OOIIECTBA BO B3aUMOICHCTBUH
OK-5 3HaeT 0COOCHHOCTH BOCIIPHUATHS YCTHON U MHUCHbMEHHOM pedn




3HaeT OCHOBHBIE MIPABUJIA ApI'YMEHTAIIMH U JIOTUYECKHUX CYKJIEHUM

OK-6

OK-7

3HaeT MpHEeMbl KOOMNEpaluu ¢ KoyleraMu U OecKOH(DIUKTHOH paboThl B
KOJIJICKTHBE

3HAET CIIOCOOKI BBISIBIICHUS COOCTBEHHBIX JOCTOMHCTB M1 HCJOCTATKOB

3HaeT MyTH U BO3MOXKHOCTH CBOETO MPOo(hecCHOHaTBbHOTO Pa3BUTHS

OIIK-2

3HAET MPUHLNIIBI IPUHATHE YIIPABIECHYECKUX PEIICHUN

3HaeT OCHOBHBIC MpaBmiIa dPHEKTUBHOTO PYKOBOJICTBA

[IK-1

3HaeT COBpPEMEHHbIE TEXHOJOTMM (OPMUPOBAHUS U  MPEICTABICHUS
TOCTUHHUYHOIO NPOAYKTa

3HaeT OCHOBHBIEC TUIIBI TOTPEOHUTENEH, X TOTPEOHOCTH U TPEOOBAHMS

ITK-7

3HAaeT 0COOEHHOCTH TOCTUHUYHON IEATENbHOCTH

3HaeT OCHOBHBIE TEXHOJIOTHH pabOThI ¢ HOTpeOUTEIEM

2) yMeTh:

Nunexc
KOMIIETEHIINHN
(OK, IIK)

OO0pa3oBaTeNnbHBIN pe3yabTaT (yKa3bIBaeTcsi popMHUpyeMble 00pa3oBaTeIbHbIE
PE3YNIBTAaThl B pAMKaX COOTBETCTBYIOIINX KOMITETCHITHH )

OK-1

'YMeeT CTpOUTH IEPEBO LENIeH

'Ymeer 000011aTh ¥ aHAIM3UPOBATH HH(OPMAITHIO

OK-5

'YMeeT IOTHYecKu CTPOUTh YCTHYIO U MTUCBbMEHHYIO PeUb
'YMeeT apryMeHTHpOBATh CBOIO TOUKY 3peHHsI B Oecesie

OK-4

YMmeer co0ur01aTh STHYECKUE U TPABOBBIE HOPMBbI
'YMeeT peryiaupoBath CBOE OBEJCHNE B 3aBUCHMOCTH OT HOPM 001IecTBa

OK-6

OK-7

'YMeeT UCIonbp30BaTh NMPUEMBI KOONIEpALUH C KOJUIeraMu U 0ecKOH(MIUKTHON
paboThI B KOJIJICKTUBE;

'YMeeT oTcTanBaTh CBOIO TOUKY 3pEHUS, HE pa3pylias OTHOUICHHUS.

YMeeT TpUMEHSATh METOAbl M CPEACTBA IMO3HAHUS I WHTEIEKTYaJlbHOI'O
pa3BUTHSA, MOBBILICHUS KYJIbTYPHOTO YpOBHS, npodeccuoHanbHOM
KOMIIETEHTHOCTH, IPUMEHSATh MOHATUHHO-KATErOpUaIbHBIM armapaT, OCHOBHBIE
MOJIOKEHHUST TICUXOJIOTUYECKON M COITMOJIOTHYECKOW HayK B MpodecCHOHATBLHON
e TEIIBHOCTH

YMeeT aHamM3upOoBaTh U CPaBHUBATH MOJIYUEHHYIO HH(POPMAIIHIO, 1e1aTh
BAKITIOYEHUS

OIIK-2

YMeet HaXxOoOuThb OPraHU3allMOHHO-YITPABJICHYCCKHUEC PCIICHHUA B
HCCTAHJAPTHBIX CUTYyallUAX
YMeet PYKOBOJAUTL JIFOABMHU U TOJYHUHATHCA

ITK-1

'YMeeT UCTIob30BaTh TEXHOIOTHH MPEICTABICHNS TPOIYKTa
'YMeeT pacnio3HaBaTh THUIBI TOTPEOUTENEH, MX TOTPEOHOCTH M TpeOOBaHUS

ITK-7

YMeer IMPUMCHATH OCHOBHEBIC TCXHOJIOTUH TOCTHHUYIHOM JACATCIBHOCTHU

YmeeT addextruBHO paboTaTh C mOTpedUTEIEM

3) BIAJICTh:



Nunexc OoOpa3oBaTesibHBII pe3yJbTaT (yKa3siBaeTcsi GOpMUPYEMbIC
KOMIIETEHIIMM (00Opa3oBaTeNbHbIe PE3yAbTaThl B pAMKaX COOTBETCTBYIOIINX KOMIIETEHIIUH)
(OK, IIK)
OK-1 Biianeer HaBbIKaMU MTOCTPOEHUS IepeBa 1een
BrnaneeT KyIbTypoil MBIIIUIEHUS! M BOCTIPUSTHS HH(GOpMALIUN
OK-4 BiazeeT HaBbIKAMU OXKAIAEMOI0O IIOBEIECHUS
Biageer HaBbIKaMU PETYIUPOBAHUS COOCTBEHHOTO NMOBEJICHHUS
OK-5 Brnaneer HaBbIKaMU YCTHOW M MUCbMEHHOU pe4u
BnageeT HaBbIKAMHM MEXKYJIbTYPHOH KOMMYHUKAIUU
OK-6 Brnageer HaBbIKaMW WCMOJB30BAaHUS TPUEMOB KOOMEpPAIUU C
KoJuleraMu U 0ecKOH(MIUKTHOM paboThl B KOJJIEKTHUBE
OK-7 Brnageer HaBbIKAaMHU IEJIOCTHOTO TOJXO0Ja K aHAIM3y HpoOiIeM, HaBBIKAMH
COLIMOJIOTUM  YIpPaBJICHUS HUCIOJb30BAHUS ICUXOJOTMYECKUX  METOJIOB
YIpaBJICHHS, IPUHIIUIIOB
BJ'IaI[GGT HaBblKaMU aCCUMMIIAIIUHN JIMYHOCTHOT'O OIIbITA U IMMPUHATHSA OIIbITA
IpYrux
OIIK-2 Brageer 0CHOBHBIMH CIIOCOOAMHU NMPUHSATHS YIPABICHYECKUX pelICHUN
Bnaneer 3¢ pexTHBHOr0 HaBBIKAMH PYKOBOJICTBA U MOJYMHEHUS
[IK-1 Braneer HaBbIkaMu (D OPMUPOBAHUS U MPEAOCTABICHHS TPOTYKIIHH
Bnageer coBpeMEHHBIMU TEXHOJOTHAMU (POPMHUPOBAHUS TOCTUHUYHOI'O
POJIYKTa
[1K-7 Biageet TeXHOTOTUAMHU pabOTHI ¢ MOTPEOUTEIEM

Bnaz[eeT HaBbIKaMU IMOHUCKa COBPEMCHHBIX IMOAXO0J0B TOCTUHUYHOM

MesITeTbHOCTA BO B3aMMOJICHCTBUHU C TOTpEOUTEIEM

S Marpuua cooTHeCeHUsI TeM/pa31esioB y4eOHOi IUCHUIIIUHBI 1
(popMupyeMBbIX B HUX NPOPEeCCHOHATBbHBIX U 00IEKYJIbTYPHBIX KOMIICTECHIUH

ndp |[HammeHnoBanue Konu {KoMIeTeHIINH

g:;ifﬂa’ pasjena, TeMbl 1CCTBAOG e Ky b TypHBIE 1 npodeccruo |3adeTHH)
1aCoOB

mucunI U CIIATIIINHBI obOmenpodeccrnoHaaIbHbIE HaJbHEBIE e INHUIT]
HHBL OK-1/0K-4|0K-50K-6/0K-7 OINIK-2ITK-1; TIK-7

P1 JleaoBoe oomenue |  480K-1/0K-50K-4/0K-2|0K-6 OINIK-2I1K-1; TIK-7 1,3
P2 Jles10Basi ITHKA 280K-1/0K-5|0K-4/0K-2|0K-6 OIIK-2[1K-1; ITK-7 0,8
P3 KonpaukTnl 32/0K-1/0K-5/0K-4|/0K-2|0K-6 OIIK-2[1K-1; ITK-7 0,9
P4 KyabTypa 360K-1/0K-5/0K-4|0K-2|0K-6 OINIK-2I1K-1; TTIK-7 1

OpraHu3anuu
HTtoro: 144 4

6 TemaTnueckoe IVIAaHUPOBAHHE

6.1 PacnipeniesieHue yueOHbIX 3aHATHI 110 pa3aejamM

[upp HaumeHoBaHHE pas3jeina, KonndecTBO 4acoB 1Mo BUJAM Y4EOHBIX 3aHITUU

paszena,
TEMBI
IMUCLUTLY
HBI

TEMbI JUCHHUIIIINHBI

VICKIIUHN MPAKTUYCCKUC CaMOCTOATECIbHAA
BaHSATHUS pabora




P1 /les1oBOE OO1IEHME

| [ToHsiTHE W CTPYKTYpa 2 10
TeJIOBOTO OOIIEHUSA

2 DopMBI AETOBOTO OOIIICHUS 2 18
MaHUITYJISIITUY B OOIIIEHUN 2 14

P2 Jle1oBasi 3THKA

[ [pUHIMTIBI AETOBOM TUKU 12
2 JlemoBoit aTUKET 2 14
P3 Kondaukrsl B
OpraHu3anuu
1 [TonsiTre U QyHKINHI 2 14
KOH(IIMKTA
2 Yrpasnenue KOHQIUKTAMU 2 14

P4 KyJabTypa opranuszanuu

1 MMuox opranusanuu 2 18

2 KynbpTypHBIE aCIEKThI 2 14
OpraHu3aluu

Mrtoro: 144 6 10 128

6.2 Conep:xaHue JeKUMOHHBIX 3AHATHIA

Pa3nen 1 /lesioBoe o01mieHune

Tema 1 IlonsATHe U CTPYKTYpa 1€I0BOTO OOIICHHUS

OOmieHre Kak COLMAIBHO-TICUXOJIOTHYECKass TmpoOnema. Buael  oOuieHus.
OcobeHnoct  jmenoBoro  ooOmieHusi.  IlepuentuBHas, KOMMYHUKATUBHas |
MHTEPAKTUBHASI CTOPOHBI J€N0BOro o0meHus. BiusHue cyObeKTUBHBIX (PaKTOpOB Ha
nporiecc oomieHus («dpdext opeosay). [lonsarue u hopMbl «6apbepoB OOIICHUS, Ty TH
ux npeoposnenus. [Ipsmoe u kocBeHHOe o01IeHKE. BepOanbHoe n HeBepOaIbHOE 00IIEeHNE
Y UX B3aMOCBSI3b.

Tema 3 Manunynsuuu B 00IIEHUT

OCHOBHbIE  COCTaBISIOLIME MAHUMYISATUBHOTO  Bo3jaeWcTBus.  [lonsTue
MaHUTYJISIUN, TUIOJIOTHS U OCOOCHHOCTH MaHUIYISATOpOB. «Kpyr mManumymsTopay.
Bunger MaHunmymnsiuii, crnocoObl 3ammThl. [IpueMbl, CTUMYIHPYIOIIME CO3/IaHue
JIOBEPUTENBHBIX OTHOLICHHUH B MPOLIeCcce OOIICHMUS.

Paznen 4 KyabTypa opranusanuu

Tema 2 KynbTypHble acClIEKTbl OpraHU3aALHUH



[lonsiTie OpraHU3aIMOHHON KYJIBTYPBI, OCHOBHBIE (GYHKIUH. JlOMUHUpYIOLIAs
KyJnbTypa U CyOKynbTypbl (oOmiee u paznuuusi). OOBEKTUBHAS U CYOBEKTHBHAs
KyJIbTypa opranuzanuu. Crnoco0bl (OpMUPOBaHUs, pa3BUTHS, MOAJEPKAHUSA U MTOAAYU

OpPraHU3alMOHHON KYJIBTYDBI.

6.3 Coaep:kaHue NPaAKTHYECKHUX 3AHATHI

Paznen 1 [desnoBoe o01eHmne

Tema 2 ®opmbl 1€710BOTO OOIICHUS

HanuonanbHble CTHIM BEJEHHS JEJOBBIX IEPErOBOPOB: CTPATErMU BEIICHUS,
OCHOBHBIC OTINYMS, (PAKTOpPHI, BIMSIONME HA (HOPMUPOBAHWE OCOOCHHOCTEH CTHIIA.
[IpaBuna npoBeneHus cobeceqOBaHMs JII UHTEPBbIOEPA U COMCKATelNsd, TPEOOBaHUS K
pestome U nporeaype nposenaeHus. Crnenuduka IesTeTbHOCTH U BBIOOP MOIXOSIIETO
kanauaata. OcoOeHHOCTH MYOJMYHOrO BBICTYIUICHUS: TIpaBWia TOJATOTOBKH U
COCTaBJIeHHUs IUlaHa. BHemHoCcTh W ToOBeAeHHE opaTopa. Poib KynbTyphl peyd B
obecrieueHN JTUYHOCTH JICJIOBOTO OOIICHHS. OTHKAa WCIOJb30BaHUS CPEICTB
BBIPA3UTEIBHOCTH JENIOBOM peud. OmuOKkd myOJuyHOro BbICTyIUIeHUS. [IpudnHbI
HEBHUMAHUS CIIYLIATENEH.

Pa3nen 2 lesioBasi 3TUKA

Tema 2 [IenoBo# 3TUKET

CoBpeMeHHBIN JIeJTIOBOM STUKET W €ro COCTaBIISIONIME. DTUYECKUE HOPMBI
Teae(OHHOrO Pa3roBopa. ITUYECKHE HOPMBI pa3roBOpa Mo MOOMIBHOMY TenedoHy.
Kynerypa nemoBoro mmcbma. CoBpemeHHBIE TpeOoBaHUSA K O(DOPMIICHHIO U
COJICPKAHUIO JCJIOBBIX OymMar — THCEM, 3aIMCOK, OTYETOB. OJIEKTPOHHBIM STHKET.
DTUKET TpPUBETCTBUA U TnpeacraBieHuil. OCHOBHbIE MpaBwia O(QOpPMIICHHUS U
WCIIOJIb30BAaHUSI BHU3UTHBIX Kaprouek. OOmue TpeOoBaHMs, TMPEABIBISIEMbIE K
BHEIIHEMY OOJIMKY JesoBOoro uenoBeka. [IpaBuna cepBupoBku. OCHOBHBIE MpaBuiia
MOBEJECHUS 32 CTOJIOM M B OOIIECTBEHHBIX MecTax. [IpaBuiia oOMeHa mojgapkaMu mpu
nenoBoM oOuieHun. Buabl aenoBbix npuemoB. lIpaBuna mnoBefeHHs Ha AENOBBIX
npuemMax.

Pasznen 3 Konpaukrsl



Tema 1 Ilonsatue u pyHkuuu KoH(IUKTA

Ponbp menuatopa B koHdumkTe. Paspl koHukTa. Urpa «Kopabaekpyiienuer»
(oco3HaBaHME CBOMX NOTPEOHOCTEW, BBISBIEHHWE CHOCO0a OTCTAaMBAHMSI CBOUX
UHTEPECOB).

Tema 2 Ynpanenue KoH(IUKTaMU

[IpourpsiBaHue  KOH(JIUKTHBIX  CHUTyallud C  pa3IMYHbIMU  (QUHAIAMHU
(KOHCTPYKTHBHO U AECTPYKTHUBHO), GOPMUPOBAHNE HABbIKA BHIOOpA CTHIIS TOBEIACHUS B
koHpukre. Urpa «Madus» (nemoHctpanus 3¢G(OEKTUBHOCTH CIUIOUEHHOCTH H
npecie0BaHus O0IIeH LeH).

Pasznen 4 KyabTypa opranusanumn

Tema 1 UMumx opranuzanuu

Nmumx wu  pexnmama. IlpoBemeHwe mnpe3eHTanWil TOBAapOB WM YCIHYT.
Hcnonb3oBaHue «TPaHCOBBIX CIOB». MMHIK [€T0BOTO MY>KYMHBL. VMUK JeraoBon
*eHUMHbL. [lcuxonoruyeckoe BIMSHUE I[BETA BO BHEIIHUX MPOSBICHUAX HMUIKA
(mu3aitH  momemeHud, Jorotumna, oxAexnel). Urpa  «lIpecc-xoudbepeHtus»y

(opMupOBaHUE HABBIKOB MPE3EHTALIMHA U OTBETOB Ha MPOBOKAIIMOHHBIE BOIPOCHI)

6.4 Conep:kanue caMOCTOSAITEJILHOM PadOTHI CTYJIEHTOB

[[udp Bunel camocTosiTeTbHON pabOTHI HauMeHoBaHuE U Tpynoe [Buast
CPC [crynenTtoB (CPC) cofepKaHne MKOCTb, [KOHTPOJIA
qachl CPC
Cl YrayOneHHoe uzyuyeHnue paznenon, TeM (C1.P1 JJemoBoe obOrienue KoHcrekT,
AU CLMIUTMHEI JICKIIMOHHOTO Kypca T1 IlonaTue u cTpykTypa 10 [rmoccapuit
TEJIOBOTO OOILIEHUS
T2 ®opMbl 1€70BOTO 18
001IeHUs
T3 Manunynsiuuu B 14
001IeHN T
C1.P2]lenoBast aTHUKa BricTynie
T1 IIpunuuner nenoBou 12 |Hue Ha
DTUKU CeMHHapC
KOM
BaHATHU
C1.P3 KondaukTs! B
OpraHu3aluu Tectupos
T1 IMousTre ¥ GyHKIMH 14 lanue
KOH(]IIMKTA
T2 Yupasienue 14




KOH(MJIMKTaMHU

C1.P4 KynsTypa 18
OpraHu3anunuunu 14
T11Mumx opranuszanuu

T2 KyapTypHbIE aCIIEKThI

opraHu3anuu
C2 M3ydenune pasznenos, TeM IUCHUIUTMHEBL (C2.P2 JlenoBas aTHKa Pedepatst
HE BOIICAININX B JICKIIUOHHBIN KypcC T2 I[eJIOBoﬁ YTUKET 14

HTtoro: 128

7 ®oHX OLIEHOYHBIX CPEACTB

7.1 OueHo4HbIE CpeACTBA
Temsbl pedepaTos:

1 CymHOCTh U coiepKaHue 3TUKHU KYJIbTYPBI YIIPaBICHUS.

2 DTudeckre NPUHLMUIBI YIIPaBIECHYECKOUN 1EATETbHOCTH.

3 Uctopus 3Tuku. CBSI3b 3TUKU C PEIUTUEN U ITOJTUTHKOM.

4 DTukKa NpOTECTAHTU3MA, €€ POJIb B Pa3BUTUU IIPEANPUHAMATEIIBCTBA.
5 Otuueckue kareropuu. IIoHsITHE «3TUYECKOI HOPMBI.

6 YpasieHuyeckas, NpopeccuOHaIbHAasl, HDaBCTBEHHAs KYJbTYpa.

7 Otuket. ConnanbHbIN MTPOTOKOJ.

8 [IpuBeTcTBHE, IpEICTaBICHUE, TUTYJIMPOBAHUE B IETIOBOM cdepe.

9 JlenoBO#M ATUKET U CITY>KeOHOE MTOMEIIICHUE.

10 Otuyeckue crangapThl 0GOpMIICHUS pabOYero MecTa COTPYIHHUKOB.
11 AnmunuctpaTtuBHas 3Tuka. @opmanbHble 1 He(hOpMaTbHbIE OTHOIICHHUS.
12 TlpodeccuonanbHas 3TUKA. DTUKA YIIPaBICHUS.

13 Bropokpatuueckas «3THKa.

14 DTHKa B3aMMOOTHOLIEHUS «PYKOBOAUTENA-TIOTUNHEHHOTO»

15 DTrueckue Moaenu NOBENCHUSI PyKOBOAUTEIIS U ITOAYUHEHHOTO.

16 Umumx pupMbl: OCHOBHBIE COCTABIISIFOIINE.

17 Monenu rmoBeaeHusl.

18 TenecHBI UMHUITK.




19 TpeGoBaHus K OJIeXkKC ¥ BHEITHEMY BH]TY JIEJIOBOTO YEIIOBEKA.
20 Dtuka aemnoBoro oodmeHus. TakTrka oOeHUs

21 DTuka pexiaMHON U MapKETUHTOBOM JEATEIILHOCTH.

22 DTHKa OTHOLIEHUS C APYTUMH HapTHEpaMu

23 TlonsiTue U TUTIOJIOTUS KOH(DIIMKTA.

24 DTuka moBeJeHUs B KOH(PJIMKTHBIX CUTYyaIUH.

25 Dtuyeckue NO3UIHMH NPU KOHGIMKTHBIX CHUTyalusix («mobeautens -

OO ICHHBIIN)

26 OcoOEHHOCTH KOH(IMKTa MEXIy OPraHu3alUsIMU U STUYECKUE HOPMBI

OTHOILIEHUHN MEXy OpraHU3alUsIMHU.

[—

o ® N2 kLD

— e e
W N = O

27 Otuka Kak nNpopuIakTHKa KOHQIIMKTA, CIOCOOBI pa3pelieHHst KOH(PIUKTOB
28 KpuTHka u €e pojib B BBIIIOJTHEHUHU CITYKEOHBIX 00S3aHHOCTEIA.
29 DThdeckue acreKTbl KPUTHUKHU.

30 JlenoBoi 3TUKET pyKOBOIUTEIIA.

7.2 KOHTPOJIbHO-OLIEHOYHBbIE CPeACTBA

Bomnpocsl k 3k3aMeRy:

. CYHIHOCTB OTHUKH ACTOBBIX OTHOILICHUH

OCHOBHBIE TPUHITUTIBI STUKHU JCIIOBBIX OTHOIIICHUH

3aKOHOMEPHOCTH MEKITMYHOCTHBIX OTHOIIICHUH

OTtudeckue mpoOaeMbl JEIOBBIX OTHOIICHUH

DTHKa ¥ colMaabHas OTBETCTBEHHOCTh OPTraHU3AINH

OTHUYECKHe HOPMBI B IEATEITLHOCTH OPTaHU3AIUN

HopMbI 3THYeCcKOro MOBEACHHS PyKOBOIUTEIIS

DTHKa pelIeHns CIIOPHBIX BOMPOCOB, KOH(PIMKTHBIX CUTyaITui
OO1eHne Kak COIMaTbHO-TICUX0JIOTHIECKasi KaTeTOpHUs

. KommyHuKkaTuBHAsI KyJIbTypa B I€I0BOM OOIICHUH

. @OopMBI 1eTTOBOTO OOIICHUS

. Kynberypa peuun B gemoBoM 001IeHUH

. JTHKa UCHOJb30BaHMs CPEJICTB BHIPA3UTEIBLHOCTH JI€JIOBOM peun



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

Oco0eHHOCTH PEeYeBOro MOBEACHUS

Kynberypa nuckyccun

OcHOBBI HEBEPOAITHHOTO OOIIICHUS

Kunecuaeckue oco0eHHOCTH HEBEPOATLHOTO OOIIEHNUS
BusyanbHbIl KOHTaKT

[Tpokcemuyeckre 0COOEHHOCTH HEBEPOATHHOTO OOIIICHUS
OTruyeckre HOPMBI TeIeOHHOTO Pa3roBOpa

KynbTypa nemnoBoro nucbma

Manuryisiiuy B oOIIeHUN

XapakTeprucTrKa MAaHUMYJISIIANA B OOIIICHUH

[IpaBuna HeUTpaIU3auA MAHUITYJISALUNA

[IpaBusa MOATOTOBKYU MyOIMYHOTO BHICTYIUICHUS
[IpaBuna NOATOTOBKHU U MPOBEEHUS JEI0BON OeceIbl
[IpaBuna npoBeneHus codece10BaHUs

[IpaBuna MOATOTOBKY ¥ MPOBEECHUS CITYKEOHBIX COBEIIaHUI
[IpaBuna npoBeeHus IEPErOBOPOB

[TpaBuia KOHCTPYKTUBHOW KPUTUKHU

OTUKET U UMUK JEJI0OBOTO YEJIOBEKa

BuszutHas kapTouka

DTUKET NPUBETCTBUI U MPEICTABICHUI

Buerauit 00JIMK 1EI0BOT0 4EI0OBEKA

OcoOEHHOCTH BHEIIHETO O0JIMKA JIETOBOM KEHITUHBI
IToBenenue B 00OIIECTBEHHBIX MECTAX

OTHUKET IeNOBBIX TPUEMOB

Oco0OeHHOCTH AETOBOTO OOIIEHHUSI C HHOCTPAHHBIMH MapTHEPaMU
[IpaBuna BpyueHus MoAapKOB

Oco0EeHHOCTH AEIOBBIX OTHOIIEHHH 32 pyOeKoM.

Kpurepun oneHuBanus 3HaHUU:

OHCHKa Ha OJK3aMCHC CTaBUTCA CTYACHTaM, YPOBCHDb 3HAHUU

COOTBETCTBYET CJICAYIOINUM TPEOOBAHUSIM:

KOTOPBIX



1. «He ynoBIETBOPUTEIIBHOY» CTABUTCS CTYJICHTY, UMEIOIIEMY CYIIECTBEHHBIE
mpoOesbl B 3HAHUM OCHOBHOTO Marepuaia Mo Mmporpamme, a TakKe JOMyCTHUBIIEMY
NPUHIMIIHATBHBIE OIIMOKK MPU HM3JI0KEHUM MaTepuana; B CilIy4dasx OTCYTCTBHUS
AKTUBHOTO Y4aCTHsI HA CEMUHAPCKUX 3aHATHSX, 4 TAKXKE HEMPAaBUIIbHBIX OTBETOB Ha
JTOTIOJIHUTENbHBIE BOIPOCHI TPENOAaBATEIIS.

2. «Y IOBIETBOPUTEIBHO», «XOPOILIO» U «OTIWYHO» CTaBUTCS CTYJIEHTY, OTBET
KOTOPOIO B OIPEACIIEHHOM MeEpe COJEPXKHUT: TIIIyOOKOE 3HaHUE IPOrpaMMHOIO
Marepuajia, a TaKKE€ OCHOBHOI'O COJAEpP)KaHUS M HOBALMW JIEKIMOHHOTO Kypca IO
CpaBHEHHIO C YYEOHOW JHTEpaTypod; 3HAHWE KOHIENTYaJIbHO-TIOHITHITHOTO
ammapaTta BCErO Kypca; 3HaHHE MOHOTpauuecKoil JuUTepaTyphl IO KypCy
CBUJICTEIIBCTBYIOIIEE O CIOCOOHOCTU: CaMOCTOSITEIbHO KPUTHYECKH OIEHUBATh

OCHOBHBIC ITOJIOKCHUS KypCa U YBA3BIBATH TCOPHUTO C HpaKTHKOﬁ.

8 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

udp Haunmenosanue AKTHBHBIE U HHTEPAKTUBHBIE MeTOAbI U |[[pynoemMKoCTb,
pazaena, [paszena, dbopMbI 00yUeHUS Hgachl (KOJI-BO
TEMBI TEMBbl JUCHUTIIIAHBI 4acoB I10 pa3zeny
TCIIAILIN (Teme) OTBOUMOE
HbI Ha 3aHATHUS B
MHTEPAKTUBHOMN
hopme)
P1 /les1oBOE OO1IIEHME
T2 ®opwmel nemoBoro  [[IpaBuia u ommoOKK MyOJIUYHOTO 2
0O1IIeHUs BBICTYIUICHUSI (UTpa-yIpaKHEHHUE)
T3 MaHunynsmnuu B Jleknus-nuckyccus «JIngynocTh
00IIeHn U MaHUIYJISTOpay, ynpaxHenue «Kapycenb 2
MaHUTTYJISIIUA D
TpeHuHT «3amuTa OT MAaHUTTYJISALIHI
P4 KyabTypa
OpraHu3amuu 2
T1 Umumx oprannsanuu [Urpa «IIpecc-koHpepeHIus»
T2 KynbTypHble Metoauka J[x.Mopeno «CormomMeTpusi» 2
ACMIEKTHI OpraHu3aIuu
Hroro: 8

HTepakTUBHBIX 3aHATUN OT 00beMa ayJUTOPHBIX 3aHATUH Yo 50%




9 YueOHO-MeTOAMYECKOE U HH(POPMAIIMOHHOE O0ecTiedYeHUue TUCHMILIUHBI:

9.1 OcHoBHasi IMTEpaTypa:

1. KonoBanenko M.1O. JlenoBsie koMMmyHukanuu [ Tekct]: yueb. ais
6akanaBpos/ M.1O. Konosanenko, B.A. KonoBanenko. — M.: FOpaiit, 2013.- 468c.: u.-
(bakanaBp. ba3oBsIit Kypc).

2. KpuBokopa E.N. [lenoBeie kommyHukanuu [ Tekcer]: yue6. mocodue. — M.:
Nudpa-M, 2012. — 189c.: un.- (Beicui. o6pa3oBanue. bakanaspuar).

3. [IpodeccuonanbHas 3TUKa U CIIy>keOHbIN ATUKET [ TekcT]: yuel. moj pe.
B.A. Kutkosa. — M.: KOHUTHU-JIAHA, 2012. — 559c.: .

9.2 JlonmostHMTEJIbHAS JTUTEPATYypa

1. AmunoB U.U. Ilcuxonorus aenooro odmenus| Tekct]: yue6. mocodue. —
7-e u3a.- M.: Omera-JI, 2011.- 304c.: un.- (Cepust «BbICIIL. 1ITIKOTIa MEHEKMEHTAY).

2. bopo3auna I'.B. Tlcuxonorus nemnoBoro oo1eHus [ TekcT|: yueOHUK. —

2-e w3, —M.: UTHOPA-M, 2011.- 294c.: wn.- ( Cepust «Bricii. oOpazoBaHue).

3. boraBuna P. H. DTuka 1e10BbIX OTHOIICHHH : y4e0. IMOC. IS By30B /IO
pen. P. H. boraBuna. — M.: ®unaHckl u craructuka, 2004. — 208 c.

4. Beenenckas JI. A. Pycckuii SI3bpIK B KyJIbTypa pedH : y4el. 1moc. s By30B /
nox pexn. JI. A. Beenenckoid, JI. I'. [1aBnosoii, E. Kamaesoii. — Poctos v//l. : denukc,
2006. —

544 c.

5. Kubanos A.f. Otuka aenoBbix oTHoIeHUM [Tekct]: yueOnuk/ moa pea.A. .
Kubanosa, /[.K. 3axaponra, B.I'.KonoBanosa.- 2-¢ u3z., ucnp. u gom.- M.: Uadpa-M,
2010.- 422c.: un.- (Boicui. 00pa3oBanue).

6. Ky3uenoB 1.H. Jlenopoii atuker [ Tekct]: yue6. mocobue.- M.: Uadpa-M,
2011.-347¢c.: un.-(Beicmi. o6pa3oBanue).

7. MaxapoB b. ®@. [lenoBoit TUKET U 00IIeHHE ; y4eb. Moc. JIJIs BY30B / IO
pen.b. ®. Makapoga, A. B. Henoroasl. — M.: FOctumuadopm, 2006. — 240 c.

8. MutpomenkoB O. A. DddexTuBHblie neperoBopsl / mox pea. O. A.
MuTtpomenkoBa. — M.: Becs mup, 2000. — 280 c.



9. OcHOBBI TeOpUM KOMMYHUKaluu: y4eO. Ay By30B / mop pen. M. A.
Bacunuka. — M. : I'apnapuku, 2005. — 615 c.

10. IMTandummoa A. II. JlenoBas KOMMyHHUKalUs B TpodeccroHaIbHON
NEeATEeTLHOCTH : yueO. moc. 1yt By30B / mox pen. A. I1. [Tandunosa. — CIIO. : 3nanue,
2001.—-496 c.

11. Ilcuxonorus genoBoro npeycneBanus. — M.: Binagoc-IIpecc, 2001 .—

304 c.

12. Pe3nuk C.J]. OCHOBBI TUYHON KOHKYPEHTOCTIOCOOHOCTH [TekcT]: yueo.
nocobue/ mox pex. C.JI. Pesnuka, A.A. Coumnosa.- 2-e u3., nepepad. u gomn. —M.:
Nndpa — M, 2010. — 251 c.: un.-(Beicui. oOpazoBanue).

13. Pycckuii s13bIK 1 KyJbTypa peud : yueO. a1 By30B / noj pea. B. U.
MakcumoBa. — M.: I'apaapuxka, 2005. — 413 c.

14. ComnmanpHas icuxoJiorus : yue0. moc. st By30B / moja pen. A.H. Cyxosa,
A. A. Jlepkaua. — M.: Akagemus, 2007. — 600 c.

15. TpeneB H. H. OcHoBsl nenoBoro obmenus / mox pex.H.H. Tpenesa //
Menemxment B Poccun u 3a pyoesxxkom. — 2000. - Ne 5. — C. 24 — 43,

16. Yepnrrmosa JI.U. JlenoBoe oOuienue [ TekcT]: aMeKTpOH.yueOHHK. -

1 anexTpoH. onT. auck (CD-ROM).- M.: IOHUTU-TAHA, 2011.

17. IlporpammHoe obecrieuenne u HTepHET-pecypChl:
1) httpwww. Jandex. Ru. IIpodeccnonanphas 3THKa;
2) Snunexc-Karanor [Ipodeccnonanbhuas 3TuKa;

3) I'yrn-Karanor [IpodeccnonanpHas sTHKA.

10 MaTepuajibHO-TeXHUYECKOE 0O0ecredeHrue TUCHUIIIMHBbI
1. AyaroBu3yasibHbIE CPEICTBA: MPE3EHTAIMU Ha IIU(POBBIX HOCUTEIISX.
2. KoMObproTEpHI.

3. MyapTUMeIHanpoeKTop.
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