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qucje:

Kypcosas pa6ora: (KP) - -
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KontponpsHas paboTa + +
Buja npoMeXyTo4HOH aTTecTaluH (3a4€T, 9 9
JIK3aMeH): 9K3 9K3

O0masi TPyA0eMKOCTb AHCHUIIHHBI 4/144 4/144
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Pabouas mporpaMmma cocTaBieHa:

- C y4€TOM TpeboBaHUM ®enepatbHOTO INocynapcTBeHHOTO
oOpa3oBaTenpbHOr0  CTaHAapTa BhICHIEro 0Opa3oBaHMS K  MHHUMYMY
COIepX aHus U YPOBHIO TMOATOTOBKU BBIITYCKHHMKOB IO HaIlpaBJIEHUIO
«OKOHOMHUKAY;

- Ha OCHOBaHMM y4eOHOro IUIaHa MOJATOTOBKH OakajaaBpOB IO TaHHOMY
HaInpaBJIeHUIO, MPoduno « DHHAHCH W KPEIUT»
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1 Mecto nucunminnbl B ctpykrype OOII BO: b1.5.19.

«MapkeTuHr» ABJIAETCS BAXKHEWUIIEH JIUCUUAIUIMHOM B  IOJATOTOBKE
PKOHOMUCTOB. JlucummimHa paeT 3¢p@GEKTUBHBIA HHCTPYMEHT B TOAXOAaX K
YIIPaBJICHUIO (hMHAHCOBO-X035HCTBEHHOM NeSITSIILHOCTBIO c MMO3HUIAMN
COBPEMEHHOMW MapKETHHTOBOM KOHIICTIUH, Oa3UpyeTCsl Ha KaTEropusX M BBIBOJIAX
SKOHOMHUYECKOM TEOpPUH, HA TEOPETUUECKUX MPEANOChUIKAX W IOJ0XKEHUSX,
pPacCMOTPEHHBIX B Kypcax «MHKpo3KOHOMUKAY, «CTaTUCTHUKA», TECHO CBSI3aH C
KypcaMu « DKOHOMUKA TpeAnpusTus» U «OCHOBBI MEHEIKMEHTA.

Jlns ocBoeHusi kypca «MapKeTUHI» CTYAEHT JOJDKEH 00J1aiaTh 3HAHUSM,
YMEHHMSIM M KOMIIETEHIIMSM B  OO0JacTH  YIpPaBICHUS  MapKETUHTOBOM
JIEATEIILHOCTBIO.

2 Leau u 321241 0CBOEHHS TMCUUILIHHBI

enn wm 3amayu JUCHUIUIMHBI COCTOST B TOM, 4TOOBI c(OpMUpOBaTH U
pa3BUTh y OOyYaIOIIErocss KOMIIETEHIINH, 3HAHHUS M HABBIKM KOTOPHIE MOMOTYT
cnequaiucrtam B Oynymiem 3(QQEeKTHBHO NPUHUMATh pELIEHUs, B 00JacTH
MapKETUHTa, MPEeACTaBIAIONIEro co0oli coBpeMeHHYI0 (unocoduio OusHeca,
M3YYarollyl0 BO3MOKHOCTH YJIOBJIETBOPEHUS NOTpeOHOCTEH PHIHKOB.  CTyAeHT
JIOJKEH 3HAaTh COBPEMEHHYIO TEPMHUHOJIOTHIO, KACAIOLYIOCSI MAPKETHHTA.

3agadeil yueOHOro Kypca SIBJISIETCSI 3HAKOMCTBO YYallUXCsi ¢ OCHOBHBIMU
HOJIOKEHUSIMU TEOPUU MapKETHHra, oOyuyeHHUe yyalluxcs MpHeMaM M METoAaM
(YHKIIMOHAJIBHOIO MApPKETHUHIA, O3HAKOMJICHHE CTYJEHTOB C METOAaMH cOopa U
aHaJu3a MapKeTHMHroBOW MH(OpMalMM, MOATOTOBKAa K padoTe B YCIOBHUAX
peaIbHOTO MapKETHHTa.

3 TpeOoBaHus K pe3yJibTATAM OCBOCHHUS AUCHUIIHHBI:

[Ipouecc wW3ydyeHMss JAMCUMIUIMHBI — HalpaBieH Ha  (OpMUpPOBaHUE
CHEAYIOIINX KOMIIETEHIINM:

«Croco0eH  HMCTOJNIb30BaTh  OCHOBBI  (UIOCOMCKUX  3HAHMM  JJId
dbopmupoBaHus MUPOBO33peHYeckoi mozuiuny (OK-1);

«CrnocoOeH  ocymiecTBiIATh cOOp, aHamu3 MW 00pabOTKy JaHHBIX,
HEOOXOIUMBIX JUIsl pereHust npodeccuoHanbHbx 3aaa4u» (OITK-2);

4 Oopa3zoBaTe/ibHbIE Pe3yJbTATHI 0CBOCHHS AU CIIUIIUHBI,
COOTBETCTBYKWILHME ONpeleeHHbIM KOMIETeHIIUAM

B pesymbrare OCBOGHMS  JUCHUIUIMHBI  OOydYaloOmUMWCA  JTOJDKEH
JIEMOHCTPUPOBATH CIEAYIONINE PE3YIbTaThl 00pa30BaAHMUS:

1) 3HaTh:

NHunexe OOpa3oBaTenbHbII pe3ybTaT (yKa3piBaeTcsi popMupyemblie 00pazoBaTeIbHbIE

KOMIICTCHIINU peSy.HBTaTBI B paMKaX COOTBGTCTBy}OHH/IX KOMHeTeHHHﬁ)
(OK, TIK)

OK-1 3HaTh OCOOCHHOCTH BEAYIIUX IIKOJ W HAINPaBICHUH YKOHOMHYECKON HAyKH B
00JacTh MapKeTHHTa




OIIK-2

BUIBI

HCCIIENOBATEILCKOM
[IEHOBOM, COBITOBOM 1 KOMMYHUKATUBHON MTOJIMTUKU OPTaHU3aINH

MapKeTHHTOBOH HMH(OopManuy,
uHpOpMaLnu;

CIIOCOOBI
OCHOBBEI

dbopmupoBaHus

MMOJIYYCHHA MW aHaJIN34

TOBapHO,

2) yMETb:
unexc O0pazoBaTenbHbIN pe3yibTar (yKaspiBaeTcsa GopMHupyeMbie 00pa3oBaTeIbHbIe
KOMIIETCHIIMH  [pE3YyJIbTAaThl B pAMKAaX COOTBETCTBYIOIINX KOMIICTCHIIUH )
(OK, IIK)
OK-1 'YMeTh aHATH3UPOBATH BO B3aUMOCBSI3U IKOHOMUYECKHE SIBICHUS, TIPOIECCHI
1 IPOrHO3UPOBATh BO3MOXKHOE UX pa3BUTHE B OYyIylleM; pa3pabaTbiBaTh
MapKETHHTOBYIO CTPATETHUIO0 OpraHU3aIluu
OIIK-2 OCYIIECTBJIATh COOp, aHamu3 W O0O0pabOTKy MaHHBIX, HEOOXOIUMBIX MJIs
PEIICHUST  TIOCTaBICHHBIX  MPO(EeCCHOHANBHBIX  3aJad, AaHAIU3UPOBATH
MoBeJIeHHEe oTpedbureneil; popMupoBaTh CIPOC HA MPOTYKIIMIO OPraHU3aIHH
3) BnaJieTh:
Nunexc OO6pazoBaTenbHbBIN pe3ynbTaT (yKa3biBaeTcs (OpMUpPYEMBbIE
KOMIIETEHIIMU  (00pa3oBaTeNlbHbIC Pe3yIbTaThl B paMKaX COOTBETCTBYIOIIMX KOMITETECHIIH )
(OK, IIK)
OK-1 Brnaners ciennaibHON TEPMUHOJIOTHEN U JIEKCUKON JAHHOW JUCLIMIUTUHBI
OIIK-2 Bitagers MeTO1aMU IPOBEICHHSI MAPKETUHIOBBIX MCCIIEIOBAHNI; HABBIKAMU
(hopMUpOBaHUS CIIPOCA M CTUMYJIUPOBAHUS COBITA TPOAYKIIMH OPTaHU3aIUU

5 Marpuua cooTHeceHHsI TeM/pa3iesioB Y4eOHOHl JUCUMILUIMHBI M
(opMupyemMbIX B HUX NPO(ECCHOHATBHBIX H 00IIEKYJIbTYPHBIX KOMIIETEH N

UOP | HauMeHOBaHME Komu - Kommnerenuun
ngﬂfﬂa’ paszena, TeMBbl Ezgio 0OIIEKYIbTYPHBIC [MpOdecCHOHaIbHbBIE [00IIIee
ITUCLIMILI [TUCIIUTUTMHBI KOJIH-
MHBI YEeCTBO
KOMIIETCH-
1195051
P1 CyIIHOCTh | 26  |OK-4 0,28
coJlepKaHue
MapKeTHHTa
P2  [KommuiekcHoe 26 |OK-4 K-4 0,3
M3yYCeHUE PHIHKA
P3  [ToBapHblif MapkeTunr| 22 [1K-4 0,24
P4  |CObrToBOM MapkeTuHr| 22 [1K-4 0,24
P5  |PuiHouHOE 26 IK-4 0,3
[eHO00Opa30BaHUE U
[ICHOBAsI MOJIMTHKA
P6  MapkeTuHroBbIE 18 [K-4 0,2
MCCJICIOBAHMSI
P7  |YnpaBnenue 18 OK-4 0,2
MapKETUHIOBOU




MeATEIBFHOCTRIO
P8  |MapkeTuHr B 22 |0OK-4 IK-4 0,24
pa3nuyHbIX chepax
MeATEeILHOCTH
Htoro: 144 4

6 TemaTn4eckoe MIAHKPOBAHUE

6.1 Pacnipenesienne y4eOHbBIX 3aHATHI 10 pa3aeiam

pa?z(llé?ia HauMeHnoBanue pasaena,  |[KoanyecTBO 4acoOB 10 BUAAM yueOHBIX 3aHATHM
remel |FEMBI IHCHUILTTAHBL eKIuu NpaKTHYECKHE |[CAMOCTOSTEIbHAs
[T CIIUILIT BaHATHUSA pabora
UHBI
P1  |CymHoCTb H cOAepKaHUe 1 1 12
MapKeTHHIa
T1.1 [[loHATHE MapKeTHHTA, €TO 0,25 0,25 4
KJ1acCU(UKALMSA, 1EIIH,
OPUHIUIBI U QYHKITUN
T1.2 [Dransl pa3BUTHSA H 0,25 0,25 2
KOHIIEIIILIUN
T1.3 [KomIuiekc MapKeTHHTa 0,25 0,25 2
T1.4 |MapkeTuHronas cpeaa 0,25 0,25 4
P2 |KommiekcHoe udyueHue 1 1 18
BIHKA
T2.1 [Teopus moTpeOHOCTEH. 0,25 0,25 4
MN3yueHne nmoBeeHus
notrpeduTenei
T2.2 |[KoHBIOHKTYypa pBIHKA! 0,25 0,25 4
(bakTOpHI U MOKa3aTeIu
T2.3 [KoHKypeHIIUS Ha pHIHKE 0,25 0,25
T2.4 |CermeHTalus pelHKa U 0,25 0,25
MO3UITMOHUPOBAHKE TOBApa
P3 ToBapHblii MAapKETHHT 1 1 14
T3.1 [[lonarue ToBapa. 0,5 0,5 5
Knaccuduxarmus,
HOMEHKJIaTypa ¥ TOBapHBIN
ACCOPTUMEHT
T3.2 |MapKeTUHT )KU3HEHHOTO 0,25 0,25 5
IMKJIa TOBapa
T3.3 [KagecTtBO H 0,25 0,25 4
KOHKYPEHTOCIIOCOOHOCTD
TOBapa
P4 |CObITOBOII MapKeTHHT 0,5 0,5 14
T4.1 |Cucrema pacnpeaeiaeHus u 0,25 0,25 7
TOBAPOIBIKCHUS
T4.2 |MapkeTuHTOBbBIE 0,25 0,25 7
KOMMYyHUKAIUN
PS5  |PoiHouHOE 1 1 18

1eHO00pa3oBaHue U




HECHOBAafA MOJUTHKA

T5.1 [[leHoBas mOJIUTHKA 0,5 0,5
T5.2 |Crpareruu 0,5 0,5
1IEHO00pa30BaHUS
P6 MapkeTuHroBbI€E 0,5 0,5 14
HCCIeI0BAHNS
T6.1 [[loHsiTue MapKETUHTOBBIX 0,25 0,25 7
FCCIIEJOBaHUI
T6.2 |MeToabl MAPKETUHTOBBIX 0,25 0,25 7
FCCIIEJOBAaHUI
P7 |[YopaBiieHue 0,5 0,5 20
MAapKeTUHI0BOM
nesATeJbHOCThIO
T7.1 |Ctparteruueckoe 0,25 0,25 10

MJIAHUPOBAHUC B CUCTCMC
yOpaBJICHUA MApKETUHI'OM

T7.2 |Opranuzanus 0,25 0,25 10
MapKETUHTOBOU
IeSITEILHOCTH

P8 |MapkeTHHT B pa3jiM4HBIX 0,5 0,5 22
cepax a1esiTeJIbHOCTH

T8.1 MexayHapoIHbIN 0,2 0,2 7
MapKETHHT

T8.2 [MudopmannoHHBIN 0,15 0,15 7
MapKETHHT

T8.3 |MapKeTHUHT OTACIbHBIX
cthep nesarenbHOCTH 0,15 0,15 8
HTtoro 6 6 132

6.2 Coaep:kaHue JJeKIMOHHBIX 3aHATHH

Paszges 1. CymiHOCTD M cOiepsKaHUe MAPKETHHI A

Tema 1.1 Ilonatue MapkeTuHTa, €ro KiaccuuKaius, 1eau, NPUHIHUIBL U
byHKIIMN

[IoHsTe MapkeTuHra, LEIM MapKeTUHra. MapkeTuHr Kak cucrema
YIPABJICHUS, PETYIHUPOBAHUS U U3ydeHUsl phIHKA. [[oHsATHE MOTPEOHOCTH, HYXKIbI,
crnpoca, pblHKA. OCHOBHBIE TNPUHIUIBI MapkKeTUHra. OYHKIUM MapKETHUHIA.
Knaccudukanus wmapkerunra. I[loHsaTHEe CTpaTeru4eckoro W ONEPAIMOHHOTO
MapKkeTuHra. PoJib onepairoHHOTO MapKeTHHTa B ACSITEIBHOCTH (DUPMBI.

Tema 1.2 Dranbl pa3BUTHS U KOHLIEIIUN

[Ipennochlku BO3HUKHOBEHUSI MapKeTHHTa. VcTopusi BO3ZHMKHOBEHHUS U
pa3Butus MapkeTuHra. OCOOEHHOCTH BO3HUKHOBEHUSI MAPKETHUHTA HA POCCUHCKOM
pbIHKE, MHMKPOMApKETHHI, MaKpPOMapKeTHUHI, MeraMapkKeTuHr. TpyaHoCTH
BHEJIPCHUS MapKETHHTa Ha POCCUMCKOM DPBIHKE. ODTalbl Pa3BUTHS MapKETHHTA.
KoninenTtyajibHbie MOAX0bI K OpraHU3allii MapKETHUHTA.

Tema 1.3 KoMmriekc mapkeTrHra



Konnenuus mapkeTunr-mMmukce (kKoHueniusi SP) - moHMMaHue MapKeTHHTa
KaK KOMIUJIEKCHOM U CJOXKHOM CHCTEMBI, YIpaBisisi KOTOpOM, HEO0OXO0IUMO
BO3JICIICTBOBATH Ha BCE €€ PJIEMEHTHI.

Tema 1.4 MapkeTuHroBas cpeaa

[TonsiTue u knaccuukaims oOKpy>Karoliei MapKeTUHTOBOM Cpe/Ibl.

Paznen 2. KoMniiekcHOe U3y4YeHHE PbIHKA

Tema 2.1 Teopus norpedHOCTEeH. M3yueHne noBeaeHUs MoTpeouTenen

[lonsTust  HyXIbl, TOTpeOHOCTH, uUX pasznuuue. Knaccudukanus
notpedHocTel. JKuzHeHHblil nukn norpedHocreid. Ilonstue norpedutens. Tumbl
noTpeduteneit. MonmenupoBaHue TOTPEOUTENHCKOTO  TMOBEACHHS. Teopuu
MOTHBAaLMU MTOBeJeHUs nokynareneil. [Iponecc BeiOOpa ToBapa norpeduTeneM u
MPUHATHUS pelICHUs O MOKyINKe. KOHChIOMEpH3M U €ro 3HaYCHUE [ MAPKETUHTA

Tema 2.2 KonbloHKTYpa pbIHKA: (DAKTOPHI U TTOKAa3aTENN

Konsbtonktypa peiHka. [lonsitue crpoca. Cnpoc Kak OCHOBHOM OOBEKT
MOCTOSIHHOTO ~ HAOMIOJIEHUsl,  JCTAJIbHOIO  W3YYEHUS U BO3JCHCTBUSL.
Knaccudukanusa cnpoca. 3Hauenue (HakTOpoB CIpoca M WX Kiaccuukaius.
OcCHOBHBIE 3aKOHOMEpPHOCTH crpoca. llemeBoit peiHOK. [lons pwiHKA. EMKOCTB
peiHka. BwiOop meneBoro peiHka. ToBapHas cTpykTypa pbiHKa. [lpusnaku
TOBAPHOT'O PhIHKA.

Tema 2.3 KoHKypeHLIMS Ha PbIHKE

PblHOK Kak cucTeMa B3aMMOOTHOUIEHUW MEXIY CYHIECTBYIOIIUMU WU
MOTEHIIUAJIBHBIMY MPOJAABIAMH U TIOKYIATEIAMHU KaKUX-TM00 ToBapoB. OCHOBHOM
CMBICJI KOHKYPEHIIUU ISl MapkeTuHra. KOHKypeHIMsl Kak cpella oOuTaHus Map-
KeTuHra. JIoCTOMHCTBA KOHKYPEHIIMM KaK MHCTPYMEHTA PHIHOYHOTO PABHOBECHSI.
Turnbel KOHKYpeHTOB. MoJieNb MSATH KOHKYPEHTHBIX CUJI. Y CIIOBUSI, OIIPEACIISIIOIINE
KOHKYPEHTHYIO CUJTy TIOCPEIHUKOB - KJIMEHTOB KoMmaHuu. KoHKypeHTHas cuiia
MOCTAaBIIMKOB. [loHSTHE KOHKYpPEHTHON OOpbObI, KOHKYPEHTHBIX MPEUMYIIIECTB,
KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

Tema 2.4 CerMeHTaIus pplHKA U MO3UIIMOHUPOBAHUE TOBApa

CerMeHTanus pbIHKA KaK HEOOXOJUMBIM 3JIEMEHT €ro peryJIHpOBaHUS.
[loHATHST CErMEeHTalMM, CErMeHTa pbIHKA. 3aJayd CErMEHTalMu. Y CJIOBUS
sbdexTuBHON cerMeHTanuu. PbiHOYHAs HUIA Kak 4acTh cermeHTta. CTpareruu
oxBaTra pbIHKA: HeaudPepeHIUpPOBAHHBIN MapKEeTHHT, Iu(QepeHIpOoOBaHHBINA
MapKETUHT, KOHIIEHTPUPOBAHHBIA MapKeTUHT. [lo3uiimoHupoBanue ToBapa.

Pa3zpnes 3. ToBapHbIi MAPKETHHT

Tema 3.1 Ilonsatue toBapa. Kmaccudukarms, HOMEHKIATypa U TOBapHBIM
ACCOPTUMEHT.

[Tonatuss toBapa. Kaccudukamus toBapoB. HomeHkinatypa TOBapoB u
TOBapHbBIA accopTuMeHT. [loHATHE TOBapHOM MOMUTHKA (DUPMBI.

Tema 3.2 MapkeTUHT KU3HEHHOTO LIUKJIa TOBapa

JKusHeHHbId UK TOBapa. PosieBble rpylnbl TOBAPOB B COOTBETCTBUU CO
CTaIUSIMU KU3HEHHOT 0 IMKJIa B Mojeiu bKI'.

Tema 3.3 KauecTBO U KOHKYpPEHTOCIIOCOOHOCTH TOBapa.



[TonsTUsA KayecTBa U KOHKYPEHTOCTIOCOOHOCTH. DakTOophI
KOHKYPEHTOCIOCOOHOCTU. MapouHblii MapKEeTUHT. YTIakoBKa ToBapa. ToBapHbIe
ctpareruu. Pa3paboTka HOBBIX TOBapoB. DakTOphl ycrexa HOBOTO TOBapa.
CymHocTh kauecTBa ToBapa. CTaHmapTu3anus u cepTuduKarms.

Paznen 4. CObITOBOM MapKETHHT

Tema 4.1 Cucrema pacupeaesieHus: 1 TOBAPOABUKEHUS

[Tonarue pacnpeneneHus. Kananbsl pacnpeneneHus, UX NOHATUSA, OCHOBHbIC
Thnsl. JlnMHA W IMpHUHA KaHajla. YPOBEHb KAHAJIOB  PACHPENEIICHHUS.
D¢ PexTUBHOCTD U ONTUMATBHOCTH KaHAJIOB Pa3IMYHOTO YPOBHS.

VYmpasieHneM — KaHaioM — pacnpeneneHus. [locpenHnkm B KaHane
pacnpenenenus. KoopauHanusi KaHajgoB TOBAapOJBM)KEHHS: BEpTHKalbHAs H
rOpU30HTaJIbHasA. BepTruKalbHble MAPKETUHTOBBIE CUCTEMBI: KOPIIOPATUBHBIE, KOH-
TPOJHMpPYEMbIE U JOTOBOPHBIE KaHANbl TOBapojBiKeHUs. CtpaTeruun (QUpMbI 1O
MPUBJICYECHUIO TIOCPEIHUKOB: CTPATETUs «BTAIKUBAHUSN», «IIPUTSITUBAHUSI,
cMmenianHble crpaTerny. CyIHOCTB U 3JIEMEHTBI TOBAPOABHIKCHHUS.

Tema 4.2 MapkeTUHIOBblE KOMMYHUKALIMU

dopMmupoBaHue cinpoca u ctumyiupoBanue cobita (cuctema @OCCTUC).
KoMmmiekc MapKeTMHroBbIX KOMMYHHKanuid. Pekiama. JluuHas mponaxa.
CpenctBa ctumynupoBanus cobita. [Ipomaranga (PR — mabnuk puneitiins)

Pa3znen 5. PoiHOYHOE IEHOOOpPa30BaHNE H IEHOBAA MOJUTHKA

Tema 5.1 IleHoBas nmoauTuka

[lonarne m PyHkuuu ueHsl. Ponb 1eHbl Ha pblHKE. Buasl 1eH. DTarbl
MapKETUHIOBOr0 1eHOO0Opa3oBaHus. DakTopbl 1eHOOOpa3zoBaHusA. OcoOOEHHOCTH
(bopMHpOBaHUS LIEHOBOM MOJUTUKH.

Tema 5.2 CrpaTeruu eHOOOpa30BaAHMS

[lonaTHe 1EHOBOM cTpaTeruu. THUIBI LEHOBBIX CTpaTerui. Tumnonorus
METOJIOB 1I€HOOOpa30BaHMs. 3aTpaTHbIE METO/Abl 1IEHOOOpa30BaHUsl, TPUMEHEHHE
3aTpaTHOTO  METOJAa TMpPU  pacyeTe HIKHUX  TpaHull 1eH. MeTroabl
LIEHOOOpa30BaHus, OPUEHTHUPOBAHHBIE Ha cmpoc. Meroabl LEeHOO0Opa3oBaHus,
OpPUEHTHPOBAHHbIC HA KOHKYpEHIHIO. [[por3BoaHbIE METOABI IIEHOOOPA30BaHUSI.

Pazgesn 6. MapkeTHHIOBbIE HCCIEA0BAHUS

Tema 6.1 TloHsiITHE MAPKETUHTOBOT'O MCCIICIOBAHUS

[enn, 3amaum W STanbl NOPOBEIECHUS MAapKETUHTOBBIX HCCIEI0BAHUM.
Knaccudukanus mapKeTHHTOBBIX — ucciefoBaHuil. [lpoliecc MapKeTHHTOBOIO
uccnenoBanusi.  MHdopmarimonHoe  obecnedeHue  mapketuHra.  lloHsitue
MapKEeTUHIOBOM HMH(pOpMALIMK, €€ poJib B MAPKETUHIOBOM HCCIJIEIOBAHUU.
Hcrounnkn MapkeTuHroBot wuHpopmauuu. Kraccupukauuss MapKeTHHIOBOU
undopmaruu. [Ipobiema obecnieueHus HAIE)KHOCTH UH(GOPMAITUH.

Tema 6.2 MeToabl MapKETUHTOBBIX MCCIIEIOBAaHUM

KaOuHeTHbIE ¥ TMOJEBBIE METOJAbl MAPKETHHTOBBIX  HCCIICIOBAHHIA.
Bri6opounblii MeTon mosrydeHuss uHbopMamuu o notpedutensx. Onpockl Kak
HanOoJiee pacrnpocTpaHeHHas (opma MOTyYEHUsS MAPKETUHTOBOM WH(OpPMAIIUU.
Buaer ompocos. IlepnoanyHOCTE M TOJMHOTAa NPOBEAEHUS ONpocoB. I[lanenu
noTpeduTeNnel Kak MCTOYHUK MH(OpMauuM O MOTPEOUTENSIX, UX OpraHu3aIus,
WH(POPMAITMOHHBIH MNOTEHIIHAIL. NuauBuyanbHOe u rpynmnoBoe



MHTEPBbIOMPOBAHUE TTOTpeOUTENCH, TeTe(POHHbIE UHTEPBbIO. AHKETHPOBAHUE KaK
¢opMa ompoca, €ro CymHOCTb, 33JJa4yd U OCHOBbI METOJI0JIOTUU. TpeOoBaHuUs 10
COCTABJICHHMIO aHKETBI. DKCIIEPTHBIE UCCIIEIOBaHUs. POJIb SKCIIEPTHBIX OLICHOK KaK
UCTOYHUKA MAapKeTUHroBo wuH(opmanuu. OCHOBHBIE BHJIBI 3KCIEPTHBIX
HUCCIIeI0OBaHUMH.

Pa3gen 7. YnpaBiieHue MAPKETHHIOBOU 1eSITEJIbHOCTHIO

Tema 7.1 Crparernuyeckoe IUIAHUPOBAaHHE B CHCTEME YIPABIICHUS
MAapKETUHIOM

Ponp MapkeTnHra B cTparerndyeckom INTaHUpoBaHuM. [lilan MapkeTuHra Kak
00001IeHIE PE3yIbTATOB CTPATETMYECKOTO M ONEPATUBHOTO MapKETHHTa. Tarbl
CTpaTernyeckoro mianupoBanus. Ilponecc pa3paboTku U peanusanuu cTpaTerui.
Cucrema cTpaTeruii 5JKOHOMUYECKOHM opranu3anuy. CTpaTeruyeckue MaTpULbL.

7.2 OpraHu3anus MapKETUHIOBOU JEATENBHOCTH

ITogxoasl K OCYIIECTBICHUIO MAapKETHHIOBOM JEATEIBHOCTH KOMITAHHH:
XapaKTEepUCTHKA, YCIOBUA IpUMEHEHUs. [IpUHIUIIBI OpraHu3alnui MapKeTUHIOBOM
ciyk0bl. CTpyKTypa MapKETHHTOBOM CiIy’kObl KOMIaHuu. OyHKIMOHAJIbHBIH,
MaTPUYHBIA W TPOOJEMHBIM MPUHIUIB MOCTPOEHUS MAapKETUHIOBOM CIIYKOBI.
KOHTpOIb B MapKETHHTE.

Pasznes 8. MapkeTHHI B pa3jiM4HbIX cepax AeATeTbHOCTH

Tema 8.1 MexxyHapOAHBII MapKETHHT

CymHocTh MEXKIYHAPOIHOTO MapKETUHTA. OcobennocTtu
MEKIYHAPOJIHOTO MapKETHHTA. 3aJa4d MEXIYHAPOAHOTO MapKeTuHra. Popmel
U3YYEHUs MEXIYHApOAHBIX PbIHKOB. CrOCOOBI BBIXOJa Ha BHEIIHUI PBIHOK.
Pucku mnpu BbIXOJE HA BHEIIHUM pPBIHOK U crnocoObl ux yuera. CrocoObl
IIPOTUBOCTOSIHUSL PUCKaM.

Tewma 8.2 UudbopmarimoHHbIii MapKETUHT

Pons  wHGbOpMAIIMOHHOTO MapKeTHHTa B COBPEMEHHOW HSKOHOMHUKE.
[TpuHLMIIBI HTHPOPMALIMOHHOTO MapKETUHTA.

Tema 8.3 MapKeTUHT OTAENbHBIX CPEP AEATETbHOCTH

MapkeTUHI TOProBO-MIOCPETHUYECKUX YCIYyT OUPKEBOM NEATEIbHOCTH.
MapkeTuHr OaHKOBCKOM M CTpPaxoBOM J€ATEbHOCTH. MapKeTUHI Ha pbIHKE
LEHHbIX Oymar. HekoMMepueckuii MapKeTHHT .

6.3 Coaep:kaHue NpaKTHYECKUX 3aHATHH

Paszges 1. CymHOCTD U cO/lep;KaHHEe MAPKETHHTA

Tema 1.1 IlonsiTue mMapkeTHHTa, €ro KiacCU(pUKAIMS, TEIH, TPUHIIUIBI |
byHKIINN.

MapKeTUHT KaK cHCTeMa yIpaBJIEHHUs, PETYyJIHUPOBAHUS U U3YUYEHUS PHIHKA.
[lonsiTue mOTpEOHOCTH, HYXKIBI, CrOpoca, pblHKA. (OCHOBHBIE MPUHIIUIIBI
mapkerunra. @Oynkumm Mapketnara. Krnaccudukarus wmapketunra. [lonsrtue
CTPAaTETMYECKOr0 M  OINEPAIMOHHOTO MapkKeTuHra. Pojp  omepauroHHOTO
MapKEeTHHTa B JEATCILHOCTU (PUPMBI.

Tema 1.2 Dtanbl pa3BUTUA U KOHLIETIUN



Hcropusi BO3HMKHOBEHUSI U  pa3BUTUS MapkeTHHra. (OcoOeHHOCTH
BO3HMKHOBEHUS MAapKETHHIa Ha POCCUMCKOM pBIHKE. OTambl pa3BUTHUA
MapkeTrHra. KoHnenTyanbHbIe IOIXO0AbI K OpraHU3allMi MAPKETHHIA.

Tema 1.3 KoMmriuiekc MapkeTHHTa

Konuenmus mapkeTuHr-mukc (koHuenuust 5SP) - moHumaHue MapKeTHHTa
KaK KOMIUIEKCHOM M CJOXHOW CHCTEMBI, YIpaBisisl KOTOPOH, HEOOXOAUMO
BO3/ICHICTBOBATH HA BCE €€ DJIEMEHTHI.

Tema 1.4 MapkeTuHroBas cpena

[TonsTre 1 KIacCUPUKAIUS OKPYKAIOIIEH MaPKETHHTOBOW CPEJIbI.

Pasznen 2. KoMiuiekcHOe U3yUyeHUe PbIHKA

Tema 2.1 Teopus notpedHoCTel. M3yuenne noBenenus norpedureneit

[loHsATHA HYXIbl, NOTPEOHOCTH, UX paszauuue. KU3HEHHBIA LMK
NOTPEOHOCTEM. Tunbl motpebureneit. MopaenupoBaHue NOTPEOUTEITHCKOTO
noBesneHus. Teopun MOTMBalUMU MOBeAeHMs nokymnarenei. Ilpoumecc BrIOOpa
TOBapa MOTpeOuTENeM U NPUHATUSA PELICHUS O TTOKYIKE.

Tema 2.2 KonbloHKTYpa pblHKA: (PAKTOPBI U TIOKA3aTENN

KonbroHkTypa pblHKa. 3HaueHHE (PaKTOPOB CIpoca U MX KIACCU(PUKALUAL.
OcHOBHBIE 3aKOHOMEpPHOCTH crpoca. llemeBoit pbiHOK. [lons pwiHKA. EMKOCTB
pbIHKa. BbI0Op 11€71€BOTO phIHKA.

Tema 2.3 KoHKypeHLIMS Ha PbIHKE

PbIHOK Kak cucTeMa B3aMMOOTHOLIEHHUN MEXAY CYLIECTBYIOUIUMHU WIIN
NOTEHIMAIBHBIMUA MPOJABIAMU M TOKYNATEIsIMU KaKUX-TMOO TOBapoB. Turbl
KOHKYPEHTOB. MoJie/1b ST KOHKYPEHTHBIX CHIL.

Tema 2.4 CerMeHTanus ppIHKA U O3UIIMOHUPOBAHUE TOBapa

CerMeHTanus pbIHKA KaK HEOOXOJUMBIM 3JEMEHT €ro peryJaupOBaHUS.
VYcnoBuss  spdexktuBHOM  cerMeHTauumud. — CTparerud  oxBaTta  pbIHKa:
HeubdepeHIMpOBaHHBIM ~ MapKeTUHT,  IU(epeHIIMPOBaHHBIA ~ MapKETHHT,
KOHIEHTPUPOBAHHBIA MapKeTUHT. [103uinOHNpOBaHue TOBapa.

Pa3znesa 3. ToBapHbIid MAPKETHHT

Tema 3.1 Ilonstue ToBapa. Knaccudukarusi, HOMEHKIAaTypa U TOBapHBIN
ACCOPTHUMEHT.

Knaccudukanums ToBapoB. Homenkimarypa TOBapoB U TOBapHBIU
ACCOPTUMEHT.

Tema 3.2 MapkeTHHT KU3HEHHOTO LIUKJIA TOBapa

JKv3HeHHbII UK TOBapa. PoiieBble rpynibl TOBApOB B COOTBETCTBHUH CO
CTaIUsIMU KU3HEHHOT0 1T1KJIa B Mojiein bKI'.

Tema 3.3 KauecTBO U KOHKYPEHTOCIIOCOOHOCTH TOBapa.

®dakTopbl KOHKYPEHTOCTIOCOOHOCTH. MapouHblii mMapkeTuHr. ToBapHBIE
ctpareruu. Pa3paboTka HOBbIX TOBapoB. CyIIHOCT, KadecTBa TOBapa.
CranmapTu3zanus u cepTuduKaIms.

Paznen 4. CObITOBOI MapKETHHT

Tema 4.1 Cuctema pactpeaesieHUs] U TOBAPOABUKEHUS

Kanansl pacnipeneneHusi, uX MOHATHUS, OCHOBHbIE TUIbL. J[JIMHA W IIWpUHA
KaHala. YPOBEHb  KAHAJIOB  pacOpeiciicHus.  YIPABICHUEM  KaHAJIOM



pacnpenenenus. llocpenHukn B KaHaje pachpeiesieHus. BepTukanabHbie
MapKETUHIOBBIE€ CHUCTEMbI: KOPIOPATUBHBIE, KOHTPOJIUPYEMBIE M JIOTOBOPHbBIE
KaHallbl ToBapoABMkeHUsl. Ctpaternv QUPMbI MO MPUBICYEHUIO MOCPEIHUKOB:
CTpaTerusi «BTATKUBAHUSY, KIIPUTIATUBAHUS, CMEIIAHHBIE CTPATETHH.

Tema 4.2 MapKkeTUHTOBble KOMMYHUKAIUH

®opMupoBaHue cnpoca u ctumyiupoBanue cobita (cuctema ®OCCTUC).
KoMriiekc MapKeTHMHrOBbIX KOMMYyHHKanui. Pekiama. Jluunas mnpopaxka.
CpenctBa ctumynupoBaHus cObita. [Iponaranaa (PR — nabnuk puneiniss)

Pa3nen 5. PoiHOYHOE HeHOOOpa3oBaHUe U LIEHOBAs MOJIUTHKA

Tema 5.1 LleHoBas nmoauTHka

Pons 1ueHsl Ha peiHKE. Buasl 1eH. OTanbl  MapKETUHTOBOTO
neHooOpazoBanus. PakTopbl 1eHOOOpazoBaHus. OcoOeHHOCTH (OPMUPOBAHUS
LIEHOBOM MOJIUTHUKHU.

Tema 5.2 CtpaTeruu eHO00Opa30BaHUs

Tunsl IeHOBBIX cTpaTeruil. Tumnonorus METo10B lIEHOOOPAa30BaHMUS.

Paznesn 6. MapkeTHHIoBble HCCJIEIOBAHMS

Tema 6.1 IToHsITHE MAPKETUHTOBOTO UCCIIEIOBAHUS

[Ipouecc MmapkeTUHroBoro wuccienoBanus. [loHATHE MapKETUHTOBOM
uH(popManuu, €€ poJib B MapKETMHIOBOM  HCCIIeIOBaHUU. VICTOUHUKH
MapkeTuHroBo uHpopmanuu. Kiaccudukanus MapKEeTHHTOBOM HMH(POpPMaLUU.
[Ipobnema obecrieueHust HaAEKHOCTU UH(OpMALUK.

Tema 6.2 MeTonbl MApKETHHTOBBIX UCCIIETOBAHUI

KaOvuHeTHblE ¥ MOJEBbIE METOJAbl MAPKETHHIOBBIX  HCCJIEIOBAHMIA.
Bre16opounblii MeTo mosydeHus uHpopMmanuu o norpedutensx. Onpockl Kak
Haubosee pacrnpocTpaHeHHas (opMa MOIYYEHHs] MapKETHHTOBOM MH(pOpMAaILUU.
[lanenmu mnorpebuTeneld Kak HMCTOYHUK HHPOPMAIMU O TMOTPEOUTENAK, HUX
opranu3anusi, MHPOPMAIMOHHBIN MoTeHuHan. MHauBUAyadbHOE M TPYHIIOBOE
MHTEPBbIOMPOBAHUE NOTpeOUTENCH, TeNeOHHbIE HHTEPBbIO. AHKETHPOBAHUE KaK
¢dopMa ompoca, €ero CylHOCTb, 33JJadyd U OCHOBBI METOJI0JIOTUU. TpeOoBaHUs IO
COCTABJICHUIO aHKETHI. POJIb SKCIIEPTHBIX OLEHOK KaK MCTOYHUKA MAPKETHHIOBOM
uHpopMaruu. OCHOBHBIE BUJIbI SKCIIEPTHBIX UCCIIETOBAHUM.

Paznen 7. YnpasiieHue MapKeTUHIOBOM 1eSITeJIbHOCTHIO

Tema 7.1 Crparernueckoe IUIAHUPOBAHUE B CHCTEME YIIPABJICHUS
MapKETUHTOM

[Ipomecc pa3paboTku u peanusanuu crpateruii. Cucrema cTpaTeruit
HPKOHOMHUYECKON opranuzanuu. CTpaTernyeckue MaTpuLbl.

7.2 Opranu3zaius MApKETUHTOBOU 1€ TEIbHOCTH

[IpyHIMIIBI OpraHM3aly MapKeTHUHroBOM ciayxObl. CTpykTypa Mmap-
KETUHTOBOM CIyXObl KOMIaHuu. OYHKIIMOHAIbHBIN, MATPUYHBIA U MPOOJIEMHBIN
MPUHIUIIBI TIOCTPOEHUS MAPKETUHTOBOM CITY>KOBI.

Pa3znes 8. MapkeTuHr B pa3jiM4HbIX cepax 1eATeTbHOCTH

Tema 8.1 MexnyHapoaHbII MapKETHHT

Oco0EHHOCTH MEXKIYHAPOAHOIO0 MapKEeTHHTa. 3alayd  MEXKIYHapOJAHOIrO
MapkeTuHra. @OopMbl H3Y4YEHUS MEXKIYHAPOAHBIX pPBIHKOB. CocoObl BBIXOMA



Ha BHENIHWM PBHIHOK. PUCKM Tpu BBIXOJE HA BHEIIHMA PBIHOK M CIIOCOOBI HX
yuera. CriocoObl MPOTUBOCTOSIHUSI PUCKaAM.

Tema 8.2 MudopManinoHHBIA MapKETHHT

Ponp wuH(}OpManMOHHOrO MapKeTUHIa B
[TpuHLIMIIBI HTHPOPMALIMOHHOTO MAPKETUHTA.

Tema 8.3 MapkeTHHT OTIENbHBIX chep AeATEIbHOCTH

MapkeTUHI TOPTrOBO-IIOCPEIHUYECKUX YCIYyr OHUpKEBOU JESTEIBHOCTH.
MapkeTuHr OaHKOBCKOM M CTpPaxOBOM [EATEIbHOCTH. MapKeTHHT Ha pPBIHKE
HeHHbIX Oymar. Hekommepueckuit MapKeTHHT .

COBpeMCHHOP'I 9KOHOMMUKEC.

6.4 Coaep:xkaHue caMOCTOSITeIbHON PadoThI CTY/IEHTOB

udp | Buasr HaumenoBanue u Tpyno- Bu bt
CPC CaMOCTOSITEIBHOHN | conepKaHue €MKOCTb, | KoHTpoJisgs CPC
paboThI paszena 4ackl
cryaentoB (CPC)
C1 VYrinybnenHoe P.1 CymHocts u 8 | I[IpoBepka KOHCTIEKTa
U3Y4YECHHUE TEM cojiep:kaHue
pa3nennon MapKETHHTa
P.2 KomnnekcHoe 8 | [IpoBepka KOHCIIEKTa
HU3Y4CHUC PBIHKA [IpoBepka KOHTPOJILHOTO
3aJlaHus
P.3 ToBapHbIit 8 | IlpoBepka KOHCTIEKTa
MapKETHHT [IpoBepka KOHTPOJIBEHOTO
3aJlaHus
P.4 CosiTOBOI 8 | [IpoBepka KOHCIIEKTa
MAapKETHHT IIpoBepka KOHTPOJIBHOIO
3a/laHus
P.5 Peinounoe 10 | IIpoBepka KOHCIIEKTA
[[eHO00pa3oBaHue U
I[CHOBAasl MOJUTHKA
P.6 MapkeTuHroBbIE 10 | [IpoBepka KOHCIIEKTa
ucclie0BaHus [TpoBepka KOHTPOJIBHOTO
3aJlaHus
P.7 YnpaBnenue 16 | IIpoBepka KOHCIIEKTA
MapKeTHHIOBOH [IpoBepka KOHTPOJIBLHOTO
JESATSIHHOCTHIO 3aTaHHS
C2 Pedepar P.8 MapkeTunr B 10 | IIpoBepka pedepara
pasnu4HbIX cepax
NESATCIHHOCTU
C3 [Toaroroska kK P.1 CymHocTh 1 8 | Dk3ameH
JK3aMEeHYy cojepkaHue
MapKETHHTa
P.2 KomnniekcHoe 8 | Dx3ameH
W3yYCHHE PHIHKA
P.3 ToBaphsbiii 6 | Dx3ameH
MapKETHHT
P.4 CowiTOBOI 6 | Dx3ameH
MapKETHHT
P.5 PeiHOYHOE 8 | Dx3ameH




1IeH000pa30BaHKE U
LIEHOBAsI MOJUTHKA
P.6 MapkeTuHrossie 6 | Dx3ameH
M CCIIEJOBAHUS
P.7 YnpaBnenue 6 | Dx3ameH
MapKETHHTOBOM
JEATEeIbHOCTHIO
P.8 MapkeTuHr B 6 | Dx3ameH
pas3nInuHbIX cepax
JIeSITeIbHOCTHU

Hroro: 132

7 ®oH OLIEHOYHBIX CPEACTB
7.1 OueHo4HbIE CPEACTBA
7.1.1 KonrpoabHasi padoTa

TemMbl KOHTPOJILHO PadoTHI

ConuanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHUHTA.

. Konnenuuu Mapkerusra.

. YIIpaBieHue MapKETUHIOBOM J1€ATEIBHOCTBIO.

. Kommuiekc Mmapkerunra.

. MapkeTunroas cpefa oprannzannu. OCHOBHBIE (haKTOPBI MUKPOCPEIBI.
. MapkeTtunrosas cpeia opranuzauuu. OCHOBHbIE (haKTOPBI MAaKPOCPEIbI.
. Toap. Kimaccudukanus ToBapos.

. Mapku ToBapos. [lonsTue OpeHIupoBaHuUs.

. ToBapHBIl aCCOPTUMEHT U TOBAPHAsl HOMEHKJIATYpA.

. JKu3HEHHBII LUKJI TOBapa: 3Tallbl.

. JKr3HEeHHBIN LMK TOBApa: MAapKETHUHIOBBIE CTPATETUU.

. OCHOBBI CETMEHTUPOBAHUS PHIHKA.

. CriocoObl MO3UITMOHUPOBAHUS.

. BBIOOp 11€71€BBIX CErMEHTOB PhIHKA: CTPATErMK OXBaTa PhIHKA.

. Mozenb noTpeOUTEeNbCKOTO MOBEACHUS.
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. KynbTypHble hakTopbl MOTpeOUTENBCKOTO MOBEICHHS.

. PedbepeHTHBIE TPYNIIBI U «BIUATENN» KaK (PAKTOPBI MOTPEOUTETHCKOTO TOBEICHUS.
18. BuyTpeHnHue GpakTopbl MOBEAEHUS MOTpeOUTeNel: BOCIIpUATHE, BHUMaHUE, 00y4yeHHe, TaMsTh,
MOTHBAIHSL.

19. Pecypcel notpeduTeneit.

20. ITpornecc MpUHATHS PEMICHHS O MTOKYIIKE.

21.1IpoGIieMbl U YCIIOBHS 1IEHOOOpa30BaHHUS.

22. ®aKkTOpHI IEHOOOPA30BAHUSI.

23. Ctparerus u TaKTHKa IIEHOOOPa30BaHUsL.

24. MapKeTHHTOBbIE KOMMYHHKAIIAU: CTPYKTYpa ¥ (PYHKITHH.

25. Mep4eHJaii3uHT: COBpEeMEHHbIE TeHICHIINH.

26. Kanaub! pacripeienieHust ¥ TOBapOIBUKCHHUE.

27. OnpocHbIil METOJI B MAPKETHHIOBBIX HCCIIEIOBAaHUAX: OCHOBHBIE 33J1auH.

28. OnpezeneHne YyBCTBUTEILHOCTH K IIEHE.

29. OnpeneneHre eMKOCTH PhIHKA.

30. CepBuc B cUCTEMe TOBAPHOH MOJIUTHKH.

[EEN
\‘



7.2 KoHTpOJIbHBIE OLIEHOYHbIE CPeICTBA
Bomnpocsl k 3x3aMeHy:

CymHOCTD, 11U U MPUHIIUAIIBI MAPKETUHTA.

Coneprxanue (GyHKIIMHM) MapKETUHTA.

YPOBHU U OTpaciieBbie BUIbI MApPKETUHTA.

Ponb 1 3aaun MapKkeTUHTa B POCCUMCKOM SKOHOMUKE.

XapakTeprucTuKa KOHIEMIUI COBEPILIEHCTBOBAHUS MMPOU3BOICTBA, TOBAPA,
UHTCHCU(PHUKAIIUN KOMMEPUYECKUX YCUIIUI: TPAaHUIIBI TIPUMEHEHUS, HEIOCTaTKH.
6. Konuenuuu MapkeTHHTa U COLUATBHO-ITHUECKOTO MapKETHHTa!
XapaKTePUCTHKA, OTIIMYUTEIIbHbIE OCOOEHHOCTH.

7. CylHOCTb U MPOLECC YIPABICHUS MAPKETHHTOM.

8. ®dynkuuMoHalbHAs U TOBAPHO-(DYHKIMOHAIBLHAS OPTaHU3AIIHS CITYKOBI
MapKEeTHHIa, YCIOBUS IPUMEHEHHUS, CUIIbHBIE U CJIa0ble CTOPOHBI.

9. PpIHOYHAS, PHIHOYHO-(DYHKIIMOHAIBHAS U TOBAPHO-PHIHOYHAS OpraHU3alus
CIIy>k0 MapKEeTHHIa: YCIOBUsI IPUMEHEHMUSI, CUIIbHBIE U CJIA0bIE CTOPOHBI.

10. I[TonsiTHE MapKETUHTOBOM Cpebl peanpusiTus. Mukpocpeaa u aHaius eé
(bakTopoB.

11. Makpocpena npeanpusTust u aHanu3 e€ GakTopoB.

12. Cucrema MapKeTUHTOBOM MH(pOpMALIMU IPENNIPUATHS, €€ IEMEHTHI:
Ha3HA4YCHHE, COJICP’KaHNEe M UCTOYHUKH MOTYICHHUS.

13. Iopsimox (3Tarbl) MpOBEACHUS MAPKETUHTOBOT'O UCCIIETOBAHMS.

14. MapKkeTHHTOBBIE HCCIIEI0BAaHUSI TOBAPHOTO PHIHKA: OIEHKA KOHBIOHKTYPHI
pBIHKA, OTIpeieNieHue EMKOCTH PHIHKA U PHIHOYHOW 0T MPEATNPUATHH.

15. TpebGoBaHus1, KOTOPHIM JOHKHA YAOBIETBOPATH aHKETA. XapaKTePUCTUKA
OCHOBHBIX TPUEMOB, HCTIOJIB3yEeMbIX MPH (POPMHUPOBAHUH 3AKPBHITHIX U OTKPBITHIX
BOIPOCOB AHKETHI.

16. TloTpebuTenbCcKue PHIHKH U PHIHKU MPEANPUATUN: XapaKTEPUCTHKA,
OTJIUYUTEIIbHBIE OCOOEHHOCTH.

17. Mopenb oBeieHUS IMOKYMaTeNs Ha TOTPEOUTEIILCKOM PBHIHKE.

18. Xapaxrepuctrka (HakTOpOB, OKa3bIBAIOIINX BIMSHUE HA TIOKYMATEIHCKOE
NOBEJICHUE.

19. Tlportecc mpuHATHUS PEIICHUsI O TTOKYTKE ToBapa (yCIyTrH).

20. TloHATHE ¥ MPUHITUIIBI CETMEHTUPOBAHUS TOTPEOUTENHCKOTO PhIHKA.
TpeOGoBanus, KOTOpbIE HEOOXOAUMO COOJIOIATh TPU CETMEHTUPOBAHUU.

21. OcoGeHHOCTH CETMEHTUPOBAHMS KOPIIOPATUBHOTO PhIHKA (PhIHKA
NPEeANnpUsATUi).

22. OT60p 1eEeBbIX CETMEHTOB PhIHKA U BBISBIIEHUE HanOoJiee MPUBJIEKATEIbHbIX
CEeTMEHTOB PBIHKA.

23. Ctpareruu oxBara pblHKa: XapaKTePUCTUKA U (DAKTOPHI, KOTOPHIE HEOOXOAMMO
YUUTHIBATh MPEANPUATHIO IPU BEIOOPE CTPATETUU OXBaTa PhIHKA.

24. T1o3u11OHMpPOBAaHKE TOBapa Ha PHIHKE: CYIIIHOCTh, BO3MOKHBIE BApUAHTHI,
YCIIOBUS pean3aiu.

25. IloHATre u CTpyKTypa TOBapHON NOJUTHKHU MPEIIPUATHS.
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26. Ilonarue u knaccudukammsi TOBapoB.

27. Mapku 1 TOBapHO-3HAKOBAs ITPaKTHKA.

28. YnakoBka U MapkupoBka. @OpMbI CEpBUCHOTO OOCITYKUBAaHUS MMOKYyTaTeIei
TOBapOB.

29. ToBapHbBIi aCCOPTUMEHT U €ro xapakTepucTuka. Criocoobl 0OHOBIICHUS U
pacUIMpeHHsi TOBAPHOTO aCCOPTUMEHTA MPEANPUATHUS.

30. ToBapHast HOMEHKIATypa U €€ XapaKTepUCTHKA.

31. ) Ku3HEHHBIH UK TOBApa M MAPKETUHTOBBIE TIPUEMBI, TIO3BOJISIONTNE
YBEJIUYUTH MPOJOJDKUTENBHOCTD JKU3HHA TOBapa Ha PhIHKE.

32. MapKeTHHTOBBIE PEIICHUS TI0 00SCTICUCHUIO KOHKYPEHTOCTIOCOOHOCTH TOBapa.
33. [lonsiTe u BUBI 1IeH. Posth IEHOBOM MOJIMTUKY B MAPKETHHTE.

34. IlenooOpa3zyromue (HakTophl, MOPSIOK pacyéTa HCXOTHON U YCTAHOBIICHUE
OKOHYATEeJbHOU 1IEHbI Ha TOBAp.

35. MeTojibl yCTaHOBJICHUS 1IEHBI Ha TOBap (YCIyTy).

36. YcTaHOBJIEHHE 1I€H 10 TeorpaguueckoMy MPUHITUITY.

37. YcTaHOBJICHHE 1IE€H CO CKUJIKAMU U 3a4ETaMH.

38. [lonsiTHE KaHaJa pacTIpeIeICHUs, €T0 XapaKTePUCTUKA U BBITIOJIHSIEMbIC
byHKIHU.

39. Bo16op nocpeHuKoB U 3)PEKTUBHBIX CIIOCOOOB TOBAPOABUKECHHUSI.

40. Cuctema TOBapOJABUKEHUS U COJIepKaHUe pabOThI IO OPraHU3aIuU
TOBapOABMKCHUS.

41. Buabl MapKeTUHIOBOM KOMMYHHKAIMHU, €€ (YHKIMOHUPOBAHHUE.

42. ConeprkaHue MIaHa MapKETUHTOBOW KOMMYHHKAITUN U TIOPSIOK €ro
pa3pabOTKH.

43. MeToapl yCTAaHOBIICHUS PAacX0JI0B (3aTpaT) Ha MPOABIKEHUE TOBAPOB (YCIIyT).
44. KoMIuieKC CTUMYJIUPOBAHUS U (PaKTOPbI, OKA3bIBAIOIINE BIUSIHHUE HA €T0
dbopmupoBaHue.

45. Ctparerndyeckoe TIaHUPOBaHUE U pa3pabOTKa MAPKETHHTOBBIX CTPATETHA.
46. [Inanbl MapKEeTHHTA U UX COJEPKaHUE.

47. HaznaueHue v BUIbl MAPKETUHTOBOTO KOHTPOJIS.

48. ConeprkaHue U MOPSAOK MPOBEACHUS MAPKETUHIOBOTO KOHTPOJISL.

49. OcoOeHHOCTH MEKTyHAPOIHOTO MapKETHHTA.

50. KoMmruiekc MapKeTHHTa: MOHSATHE, TTOPSIOK €ro pa3padOoTKH U peaTn3alliu.

8 Obpa3oBaTe/ibHbIE TEXHOJIOTHH

C uwensto  ¢dopmMuUpOBaHMS M pa3BUTHS  MNPO(ECCHOHATBHBIX
HAaBBIKOB CTYJICHTOB npu peanu3auuu Pa3IMYHBIX BUJIOB
y4eOHOM paboThl TpeAyCMaTPUBACTCA IIIMPOKOE HCIOJIb30BaHHE B Yy4eOHOM
Mpollecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEICHUS 3aHATHM, TAaKMX Kak
KOMITBIOTEPHBIE TEXHOJIOTUH, pa300p KOHKPETHBIX CUTYAIIUH.

[udp HanmMeHoBanue  paszena,AKTUBHBIC U UHTEPAKTUBHBIC Tpym0eMKOCTb,
pasznena, [TeMbI JUCIUTLIAHBI MeTObI U HOPMBI 00yUEHUS Jackl

TEMBI (KOJI-BO 4acoB 1O
T CIIUILITN- pazneny (Teme)
HBI OTBOIMMOE Ha




BaHATHUSA B
MHTEPAKTUBHOU
opme)
Pl CyIIHOCTB U COJIEPKAHUE |[KOMITBIOTEPHBIE TEXHOJIOTUU 0,5
MapKEeTHHTa
P2 KoMriiekcHOe U3ydeHHE  [KOMITbIOTEPHbBIE TEXHOJIOTHH 0,5
[pbIHKA
P3 ToBapHbBI MapKETUHT KOMIIBIOTEPHBIE TEXHOJIOTUH 0,5
P4 COBITOBON MapKETHUHT KOMITHIOTEPHBIC TEXHOJIOTUH 0,5
P5 PriHO4YHOE KOMIIBIOTEPHBIE TEXHOJIOTUU 0,5
1eHOo0Opa3oBaHue U
LIEHOBAs MOJUTHKA
P6 MapKkeTHUHTOBbIE KOMIIBIOTEPHBIE TEXHOJIOTUHU 0,5
yccleIOBaHUS
P7 YupasieHue KOMIIbIOTEPHBIE TEXHOJIOTUU 0,5
MapKETHHTOBOM
NEeATEIbHOCTBIO
P8 MapKeTHHT B pa3IMYHBIX [KOMITBIOTEPHBIC TEXHOJIOTUU 0,5
chepax neaTenbHOCTH
Hroro: 4
HTEepaKTUBHBIX 3aHATUH OT 00BbEMa ayTUTOPHBIX 3aHATHH %o 33%

9  VYueOHo-MeTOAUM4YecKkOe W  HHPpOpPMANMOHHOE  olOecmeyeHHUe
TUCHUTLTHHBI:

9.1 OcHoBHas JUTepaTypa:

1. T'puropneB, M.H. Mapkerunr: yueOHuk. — 3-¢ u3j., nepepad. u gom. —
M.: FOpaiit, 2011. — 448c.

2. Kotnep, @. OcHoBsl mapkerunra / ®@. Kornep. — 5-e eBporn. uza. - M.:
Bunesamc, 2012. — 751 c.

3.  Mapkerunr: yueb. noc. ais 6akanaspoB / o pen. C.B. Kapnosoit. —
PocroB v//1.: ®ennke, 2011, — 473 c.

4. Mapxkerunr: yue6. / moa. pea. H.M. Konnparenko. — M.: FOpaiit, 2011.
—540 c.

5. IMmuypun, N.M.OcHoBbl MapkeTwHra. Teopusi W TMpaKkTHKa: Yy4eo.
nocooue / .. IMuuypun, O.B. O6yxos, H.[. DpuamBummu. — M.: FOHUTHU-
JIAHA, 2011. —383 c.

9.2 JlonoJiHUTEIbHASI JIUTEpPATYypa:

1. A6ab6kos, FO.H. Mapketunr B Typusme: yue6. / FO.H. A6abkoB. — M.:
NHOPA-M, 2011. - 213 c.

2. bezpytuenko, F0.B. MapkeTuHr B COIMAIbHO-KYJIBTYPHOM CEPBUCE U
TypusMe: yuel. mocobue. — 2- e u3a. — M.: Jlamkos u K, 2012. — 232 c.

3. 'onuapoB, M.A. OcCHOBBI MapKeTWHTa M KOHCaJATHHTa B cdepe
oOpazoBanus: y4ueb. mocobue. — M.: KnoPyc, 2010. — 336 c.



4. Epemun, B.H. MapkeTuHr: oCHOBBI 1 MapKETUHT HHGOPMAIIUU: yICOHHK.
— M.: KnoPyc, 2009. — 647 c.

5. Kysemuna, E. E. [InanupoBanue mapketunra : yue6. nocodue / E. E.
Ky3emuna, H. M. lansnuna; nox pea. E. E. Ky3emunoii. - PocroB v/]] : denuke,
2007.

6. Kotnep, ®. OcHoBsl Mmapketunra / ®@. Kotnep. — 4-e eBporn. uza. - M.:

Bunbsmc, 2010. — 199 c.

7. Masunkuna, E. 1. Mapketunr B otpaciax u cdepax IesITEIbHOCTH :
yue6. / E. 1. Masunkuna. - M. : Jlamkos u K, 2008.

8. MypasseBa, H.H. Mapketunr ycmyr: yue6. mocobue. — PocroB H//I.:
®enukc, 2009. — 251 c.

9. TIlapamonoBa, T.H. MapkeTHHI: akTHBHBIE METOABI OOy4YeHHs: yueOl.
nocobue / T.H. [Tapamonosa. — M.: KaoPyc, 2009. — 406 c.

10. YepnsixoBckas, T. H. MapkeTuHroBasi JIeSTeIbHOCTh MNPEANPUITHS :
Teopust U mpaktuka : yudeO. mocodbue / T. H. YUepnsixoBckas. - M. : Beicuiee
obpazopanue, 2008.

10 MarepuajJibHO-TEXHHYECKOE o0ecneuyeHne TUCIUNINHBI:
- MyJbTUMEIUNHBIE CPEICTBA;
- KOMITBIOTEPHI;
- DJIEKTPOHHAs1 OMOIMOTEKA.



